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OIKIAKA MPOIONTA

AITHZH NPOMHOEIAZ HAEKTPIKHZ ENEPTEIAZ

ONOMASIA .
TIMOAOTIOY: OELPEDISON Bright 12M Day O ELPEDISON Bright 12M Night

EIAIKH NMPOZ®OPA:

HMEPOMHNIA AITHZHE:

TPOMOZ YMNOBOAHZ AITHZHE: O ME ®YZIKH MAPOYZIA O AIO AMOZTAZH
AOMMEAATH:

APIOMOZ MAPOXHE:

ZYNEPTATH:

THAEGQNO EMIKOINQNIAZ ZYNEPTATH:

XpnaiyoroifaTe Tov kwdikd QR yia va Guykpivete autéuaTa To TIHOAGYIO aag ato Epyaleio Z0ykpiong Tiuwv mg PAE A
TANKTPOAOYAOTE TOV KWOIKD:. © .+« v o e e e e e e e 01Tn oeAida www.energycost.gr
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1A. ZTOIXEIA NEAATH - IAIQTHZ

& EMQNYMO: ONOMA: NATPONYMO:
& ADM: AQY: AAT/AIABATHPIO:
A OAOZ-APIOMOL: MOAH: TK:

# XTAGEPO: KINHTO: QA=

& EMALL: HM. TENNH2HZ:

o YMAAHAOZ ME 2YMBAZH IAIQTIKOY

“* AIKAIOY AOPISTOY XPONOY ONA 2t

& ENAAMAKTIKO MPOSQMO EMIKOINQNIAS: THAEGQNO:
& ENONYMIA EMIXEIPHSHS: ANTIKEIMENO ETIXEIPHSHS:

& AOM: AOY:

A OAOS-APIBMOE: MOAH: TK:

A STAGEPO: KINHTO: OAZ:

& EMAL: STOIXEIA NOMIMOY EKTIPOZQMOY:

& ZYNHMMENA AIKAIOAOTHTIKA EKMPOZQIMHEHE:

2. TAYTOTHTA NMAPOXHZ

APIOMOZ MAPOXHz: YOIZTAMENOZ NMPOMHOEYTHE:

OAOZ-APIOMOZ MAPOXHE: MEPIOXH: TK:

ANAITEITAI ENEPTOINOIHZH THX ZYNAEZHZ: O NAI O OXI

TEQMAHPOGOPIAKO XTITMA:

TEXNOAOTIA METPHTH: O AMNAOZ O NYXTEPINOZ O EZYTINOZ (QPIAIA XPEQZH) [ E= AMNOZTAXEQZ ANATNQZH
AYNATOTHTA METPHZHZ: O HMEPHZIA O HMEPHZIA & NYXTEPINH O QPIAIA

KATHIOPIA MAPOXHZ: O OIKIAKH O ENAITEAMATIKH O KOINOXPHZTH

OAZEIX NMAPOXHZ: 0 MONOQAZIKH O TPIQAZIKH

[EXYZ MAPOXHEZ (KVA): O 8 KVA O15KVA  [O25KVA  [O35KVA OS5 KVA [O8KVA  [O135KVA  [O250 KVA

EMMYHZH: NAI ANAAYTIKES MAHPO®OPIES £TO A.7. KATABOAH EMTYHEHE TEAEYTAIA ENAEI=H METPHTH:
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ATTAQ 60C e GAN HaiC TV evépyela

3. TAYTOTHTA NPOZ®EPOMENHZ ZYMBAZHZ

TYMOZ TIMOAOIHZHE: X TAGEPHZ TIMHZ OPIZMENQOY XPONOY

PHTPA ANATNPOZAPMOTHZ: OXI

PHTPA MPOQPHX AMNIOXQPHZHE: NAI

MATIA XPEQZH: NAI

2XTAGEPH XPEQZXH MPOMHOEIAZ (XXIT): ANAAYTIKEE MAHPO®OPIES £TO 4. ANAAYZH XPEQSEQN MPOZPEPOMENHE YMBAZHE
AIAPKEIA ZYMBAZH?: 12 MHNEZ

EKAOZH AOTAPIAZMOY: KAGE 1 MHNA

MPOZOETOI OPOI YYMBAZHE: ANAAYTIKEX MAHPO®OPIES XTO " EIAIKOI OPOI

NOIMEX MIZTOZEIZ: OXI

NOIMEX XPEQZEIZ: OXI

EOAPMOTH ZE AIKAIOYXOYZ K.O.T.: NAI

4, ANAAYZH XPEQZEQN NPOZOEPOMENHZ 2YMBAZHZ

MPOION A. XPEQZH MPOMHOEIAZ (€/KWH) B. MATIA XPEQEH (€/MHNA)
HMEPA /NYXTA yia 12 pijves  HMEPA / NYXTA peTé Toug 12 prjveg

ELPEDISON Bright 12M Day: 0,1049 1,249*TEA +0,0299 7,90
ELPEDISON Bright 12M Night: 0,1049 1,249°TEA +0,0299 7,90
. NOINEX XPEQZEIE: OX|

A.NOIMEZ MIETQZXER: OXI

5. MINAKAZ PHTPAZ MPOQPHZ ANOXQPHZHZ

ZE ANTIZTOIXIA ME TO MHNA KATAITEAIAZ THZ ZYMBAZHZ KAI ZE ANAAOTIA HMEPQN

ENIBAPYNZH EMIBAPYNZH
10 = 120€ 706 5 60€
206 @ 110€ 8og = 50€
306 = 100 € 90¢ - 40€
4og = 90€ 100¢ = 30€
506 s 80 € 110g = 20¢€
60g = 70€ 120¢ = 10€

6. EEOOAHZH ME NIZTQTIKH KAPTA (MATIA ENTOAH)

O EmBupw va evepyorroinBei rdyia evioAr yia TV e66pAnan Twv AoyapIaopwY KaTavaAwang.
e TIEPITITWAT EVEPYOTTOINaNG TTAYIAG EVIOANG, IoxUel amraAAayr) amé karaBoAr eyyunang.
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7. ANOZTOAH AOrAPIAZMOY

YMHPEZIA ELPEDISON E-BILL

Zupewvw yia Tn Adpn AoyapiacuoU arrokAeioTikd nAektpovikd, atn dnAwbeioa dieubuvan E-mail kai péow g epappoyris myelpedison

ENAAMAKTIKA - AH¥H AOTAPIAZMOY TAXYAPOMIKQZ
OAOZ - APIOMOz: MOAH - TK:

2upmAnpwaore Ta mapamdvw media av n dieubuvaon amoaToAis Aoyapiacou diagépel amd 1 OleUBuvan Tou éxeTe auuTTAnpwael aTov mivaka 1.

8. EKMTQTIKOZ KQAIKOZ

ZYMMAHPQXTE TON KQAIKO:

9. 2YTKATAOGEZH I'lA ENEZEPIAZIA MPOZQMIKQN AEAOMENQN

AnAwvw pnré 6T €BUNW Kal TIapéXw TN uykaTdBeat) pou yia Ty emegepyaaia amd myv etaipeia ELPEDISON A.E. Twv TTPOCWTTIKWY ou Sed0pEVWV
yla Toug akéAouBoug aKoTToUG:

[01. Ta m diegaywyn €peuvag f/kar avaAuang yia Tv KaAUTEPN KaTavonan Twv avayKwy, Twv TPOTILACEWY, TwV CUMPEPOVTWY, TWV EUTTEINILV ) KOl TV
auvnBeiwv oag.
[0 2. T m Aemoupyia kai Siaxeipion omolwvOrTmoTe Tpoypappdmwy peAwv fkal empBpdBeuang.

AN OEAETE NA KEPAIZETE ZYNEXQZ AMO TIZ NEEZ MAZ NMPOZ®OPEZ, EMIAEZTE TA MAPAMANQ 2 MEAIA.

10. ATIOAOXH OPQN MEAATH

Me mv utroypagr g TTapoUoag aitnang dnAWVW Ta TIOPOKATW:

+ Avayvwaa, karavonoa TAfpwS kal ammodéxopal Toug Mevikols kai Eidikoug Opoug g ZUpBaaong yia Ty MpounBeia HAektpikrg Evépyeiag ae Oikiakoug

MeAdmeg, Toug Eidikoug Opoug Mg TpowbnTIKAg evEpYEIag TTou emEAeSa Kail Tov TIHOKOTAAOYO, GTTWG Lou Trapaddbnkav, EIGUVATTTOVTIaN GTNV TTapoUad Kal

BpiokovTal avapmpéva oty ioToaeAida www.elpedison.gr.

* H amodoyr) Mg Trapouong aimong pou amd Ty etaipeia ELPEDISON A.E. kai n uoypaer Twv Tevikiv kai Edikwv Opwv MpopriBeiag, Twv Eidikwv

‘Opwv g TpowenTIKAg EvEpYEIag TIou EMEAEGa Kail Tou TipokataAdyou ouveTtayeral T alvayn g Z0uBaong yia mv MpounBeia HAekTpiknAg Evépyeiag.

* Me amopikr| pou €ubuvn kai yvwpicovtag Tig Kupwaelg Trou poPAémovtal ato N. 1599/1986, Befaiwvw om GAa Ta GToIXEIQ TIOU AvaypAPovVTal aTNY

TrapoUaa Kai GAa Ta aToIEia TToU 0ag TTPOCKOICw eivan AN, aAnbn kai akpiPr kai avayvwpidw To dikaiwpa Tng ELPEDISON A.E. va ermaAnBevel mv

aKpiBela Twv Tapamévw aTolgiwy. Aeguelopal VA YWWOTOTIOIW aUEoWS Kal a€ KB TepiTmwan eviog dUo (2) epyaoItwy NUepWV OTToIa0HTIOTE

TpOTIOTTOINGN TwV WG Gvw aToyeiwv otv ELPEDISON A.E

* AnAwvw uTreuBUvWG 6T Eijial VOUIPOG XpAoTNG Tou ETPNT TIou avaypdpeTal avwTépw Kai avayvwpilw ot Gépw v TTAApN €uBlvN WG TTPOG TV

QKPIBEID Kal TO TEPIEXOPEVO TNG SNAWTEWS JOU.

* H umoypar| pou epmepiéxel v rapoxn e¢ouaioddmang mpog Tv ELPEDISON A.E. va evepyriael kGBe ammapaitnmm Tpéegn yia my eKTTpoawItnaTn Tou

JETPNTA PE Ta WG Avw OTOIXEI Kal val {nté amd Tov apuddio AlayelpioT| Aiktiou Alavopric Ta OXeTIKG 10TOpIKG dedopéva KaTavaAwGNG, Ta TEXVIKA

XOPOKTNPIOTIKG TNG TIAPOXIG, KABWG KAl TIG PETPROEIS KATAVAAWGANG.

+ ATTodéyopal TV €vapgn TG TTApoXG UTMPETIwY TTPoRRBeIag NAEKTPIKNG evEpyelag kard T dIdpKeIa TG TEPIGOOU UTTavVayWPnaNg, CUIGWVA PE Ta

TipoAemtopeva oTa apBpa 3y kai 30 Tou N. 2251/1994.

+ Amrodéxopal we e emKovwviag ek pépoug g ELPEDISON A.E. n xprion SMS kai E-mail, kamd T didipkeia, kaBwg Kai LETl ) Je 0100TTOTE TROTTO

Auon i M e ZuuBaong MpoprBeiag HAekTpikig Evépyeiag, avagopika e TiG KaTdl Ta opIfOleva OTNV KEiEVN VOOBETiT UTTOXPEWTIKEG EIOOTTOINTEIC,

+ EmBupw va evnpepwvopar yia aMayEGTPOTTIOTOINCEIS, ava@opIKA e TV TrapoUca auuBacn TpoprBeiag, pEaw Aoyapiaopol Tou Ba amooTaAei:

O pe E-mail, otn SnAwBeioa nAekTpoviki dicubuvon (1ox0el n SnAweeica SielBuvon E-mail oTa oToixeia TeAdTn)

O Tayudpopikwg, a€ éviutm pop@n aTn dicubuvan amrooTtoAng Aoyapiaapol (ioxuel n SnAwbeioa dicubuvan aTa aToixeia TEAATN, EQOCOV Sev
£€X€1 OpIOTEI BIOPOPETIKN)
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11. ANAAYZH TQN OPQN THZ NPOZOEPOMENHZ 2YMBAZHZ

A.TENIKOI OPOI ZYMBAZHZ MPOMHOEIAZ

1. AvTikeipevo

2. Ymoypewaoelg Tou MpopnBeut

3. Ymoxpewaelg Tou MeAdm

4. Metpnrég kan MetpAoeig

5. TigoAéynan kai TAnpwyr

6. Avarrpoaappoyr| Xpéwang MpouriBeiag

7. KaraBoAh eyyunong

8. KaBuoTtépnan e&6oAnaong amo Tov MeAdm

9. Aidipkeia — Avavéwaorn

10. Karayyehia

11. EuBUvn Tou lNpopnBeutr

12. AMayn Tou MpounBeutr

13. Exxwpnon

14. Epappoaotéo Aikaio kar Emiluon Aiagopwv

15. EidikA mpooTacia yia Toug EudAwroug MeAdreg
16. AfAwon lMNpooTaoiag Mpoowikwy Aedopévwv
17. Nommoi Opol

B. TIMOKATAAOIOZ

I". EIAIKOI OPOI

TONOZ, HMEPOMHNIA YTMOrPAQH NEAATH

YMOMPAQH & IPPATMAA IYNEPTATH

ELPEDISON A.E. www.elpedison.gr
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CVADASYL FADNMUNALCIAY LUACKTDIVLUY CAEDFCIAY

A. TENIKOI OPOI MPOMHOEIAZ

Me v Tapouoa cUppacn n avwvuun etaipeia pe v emwvupia «ELPEDISON
MAPAIQrH HAEKTPIKHZ ENEPIFEIAZ MONOMPOZQMH ANQNYMH ETAIPEIA»
kai Tov OlakpiTikd TiTAo «ELPEDISON A.E.» (€pegg «MpopnBeutig i} emixeipnony»)
kai 0 TeAATNG (e@edig «MeAATNGN), T GTOIXEIC TOU OTTOIOU AVAPEPOVTAI OTN GUVNMPEVN
omv mapoloa aitnon (eQegng «Aitnon»), ouu@wvolv Tnv TIPOUABEIa NAEKTPIKAG
EVEPYEIAG CUMPUWVA PE TOUG KATWTEPW OPOUG.

1. AvTiKeipevo

1.1. O MNpopnBeutng, eivai kdroxog vopiung Adeiag MpoprBeiag kai avahapBaver va
TpopnBeUEl  NAEKTPIK  Evépyela oTO onueio ouvdeang Tou Mehdmn  (e@eghg
«EykardoTaon»), Ta gToixeia Tou otmoiou avagépovial gty Aiman, kai o MeAatng
avahapBavel va mapahapBaver Tnv nAekTpIkn evépyela, kataBaAoviag eptrpdBeapa Kal
We TTpoaTiKovTa TPATIO TI AMOIBES KaI XPEWTEIG TTOU aTTOpPEOUV aTTd TV TTapouad, T0
ouvnupévo e aut TIHOAGYI0 TTpoprBeIag (epedrg «TipokaTtdAoyog») kal TNV Keipevn
vopoBeaia. AvaAuTiK TIEPIYPAQ Twv TTapexOuevwY amd Tov MpopnBeuTh uTnpPecIwv
mepiAapBaveral ato Eviumo YTmpeoiwv Tou MpopnBeutr, 10 otoio €xel dnuooieuBei
0TV I0T00€AIda TOU.

1.2.  H mapoloa ouuBacn mpounBeiag amoteAeital amd v Aitnar, Toug TTapovTeg
levikoug kai Eidikoug Opoug Mpopnbeiag, tov ev 100 KaTd TV utroypagr ng
mrapouang TipokardAoyo Kai Tuxov Eidikoug Opoug TpowBnTIKAG evEPYEIag TTou eTEAEEE
0 MeAamng.

1.3.  Kara m 6idpkeia 10x00¢ TG Tapotong, o MeAdTng cupwvei 611 0 MpounBeutig
Ba civalr o povadikdg TAPOXOG NAEKTPIKAG evépyelag yia Tnv EykaréoTaon Tou
avagépetal oty Aitnan. Zupggwveital Trepaitépw 6T N 10XUG TG TTapouang oUpBaang
TeplopiceTal udvo atnv EykardoTtaon mou avagépetal atnv Aitaon.

1.4. [0 T0UG OKOTTIOUG EQPAPMOYAS Kl EpUNVEIag TG TTapolang, AapBavovTal utr dyn
WG KaTnyopieg TeAATWY, o1 avagepoueveg aTo apBpo 3 Tou o IoX0 Kwdika MpouriBeiag
HAextpikig Evépyeiag oe Mehareg (PEK B’ 832/09.04.2013 — egedng KMHE), omwg
IoYUEl, 01 OTToiEg €ival: (a) PE KPITAPIO TO OKOTIO TNG TEMKAG XPAONG TG NAEKTPIKAG
evépyelag ol eAaTeg diakpivovtal ae Oikiakoug kai Mn Oikiakoug kai () pe KpITpio Tnv
10%0 TTapoxns diakpivovral ae Mikpoug (oikiakoi avegaptitou Trapoxns kar Mn Oikiakoi
pe 100 Tapoxng Ewg 25kVA) kar Meyaoug.

1.5.  Na okotmoug TANPEDTEPNG KATAVONaNG TNG TTapolang, Trapartifevial ol kaTwo!
OpITHO:

«AAMHE» 1) «Avegaptnrog Aiaxeipiotig Metagopdg HAektpikig Evépyeiag A.E.»
voeiTal o dlayelpIoTAg Tou EMnvikoU Zuotipatog Metagopds HAekTpIKAG Evépyelag
(EXMHE), o omoiog aokei Ta kaBAkovta Tou Alayelpioti Tou EMnvikoU uathparog
Metagopdg HAekTpikig Evépyeiag, kard 1o apBpo 94 Tou N. 4001/2011,

«AEAAHE» 1y «AloxeipioTig» voeital o AiaxeipiaThg Tou EMnvikoU AiktUou,
Aiavopng HAektpikig Evépyelag (EAAHE) kai Tou Aiktiou Aiavopric HAektpikig
Evépyelag Mn Aiaouvoedepévwy Nfowy,

«Aloouvdedepévo ZuoTnpay voeital 10 glOTNUa TToU amoTeEAEiTal améd apiBud
ouaTPdTWV PETaYoPAg kai dlavounig NAEKTPIKAG EVEPYEIDS Ta OTToia auvdEOoVTal ETALD
TOUG YE pia A TTEPIOTOTEPES BIATUVOETEIG,

«ETMEAP» 1 EidIké Téhog Exmoptmc Aepiwv PUTiwv, voeital To €181kd TéA0g TTou
amotehei €080 Tou Eidikou Aoyapiaopol mou tnpei 0 AATHE oupguwva e 10 apBpo
143 map. 2, mep. y' Tou N. 4001/2011, 01 XpEWAEIG TOU OTTOIOU avd KaTnyopia TreAaTwv
éxouv kaBopiaBei pe Amoégaon Tng PAE, dTwg eKAaTOTE TPOTTOTIOIEITAN KAl I0XUEI,
«EudAwrol MeAdreg» voolvTal TEAGTEG TTOU EVIAGTOVTAI OTIG KATNYOpiES ToU ApBpou
52 1ou N. 4001/2011 kau eT1i TV OTIOIWV EQappOovTal o1 BIATALEIG TOU Ke@aAaiou 6 Tou
KMHE kai o1 hormrég kavoviaTikég S1aTaeig,

«KAZHE» voeitar o Kwdikag Alayeipiong EMnvikou Xuotiupatog Metagopds
HAekTpikAg Evépyeiag, 6Tws autdg eykpibnke pe mv utr apif. 57/2012 Améeaan Tng
PAE (vuv PAAEY) TG TwV OYETIKWV EYXEIPIDiWY, OTIWG EKATTOTE IOYUEI,

«Kwdikag Mpopndeiag i KMHE» voeital o Kwdikag MpopnBeiag HAektpikAg Evépyeiag
oe MeAdreg (PEK B’ 832/09.04.2013), wg 10y Vel

«KZHE» voeital o Kwdikag Xuvahhaywv HAekTpikAg Evépyeiag, dTwg autdg eykpibnke
e TV Ut apiB. 6TTwg auTdg eykpiBnke pe v uTr apiB. 57/2012 Amégacn Tng PAE (vuv
PAAEY) LETa Twv OXETIKWY EYXEIPIdiwY, OTIWG EKATTOTE 10X UEI,

«Noyapiaopoi Mpooauioewv» voouvtal oI deutepoBabpiol AoyiaTikoi Aoyapiaapoi,
6mwg opidovtal aTo IoYUoV pUBUIoTIKS TTAGiTI0.

«MegooTaBuiké MetaBAnTo KooTtog Beppikwv oupBaTikwv otabpwv (MMKOZIM)»
vooUvTal Ta TTOOA TTOU KATABAAAOUV 01 TIapaywyoi Kal 01 TIpopunBeuTéG aTo TAQiaIo Tou
HuepAoiou EvepyelakoU Mpoypapuamiopol kai g ExkaBapiong twv AmokNioewv
Mapaywyng - ZAmong, Katd Tpdmov woTe va aviavakAolv Kat eAdyioTov 1O
pecooTabuiké peTaBAnTO kKOOTOG Twv BepuIKWY CUPBATIKWY OTABUWY Kal va avaAoyolv
OTNV EVEPYEIQ TIOU EYXEETI KATA TTPOTEPAIOTNTA OTO GUCTNHA METAPOPAS Kal TO BiKTUO
dlavoung TG NTEIPWTIKAG XWPAG KOl Twv OUVOESEUEVWV [E QUTA VNOIWY, HE
peBodohoyia ou e&eidikeleTal atov KXHE.

«Mn Alaguvdedepéva Nnaida» rj «<MAN» voolvral Ta vnoid g eAAnvikAG mmiKpdTelag,
TWV OTToiWV T0 BiKTUO dIAVOMRAG NAEKTPIKAG EVEPYEIDS ival auTOvopo Kai O GUVOEETal
pe 10 EANVIKG oUOTNHA PETAPOPAG NAEKTPIKAG EVEPYEIQG Kal TO eAAnVIKG dikTuo
diavopng NAEKTPIKAG EVEPYEIAG TNG NTIEIPWTIKAG XWPA,

«Mnxaviopog Amolnuiwong Euehiiag» voeital n diaBegipdmra mapoxig g
Ymnpeaiag Euehigiag ato EBviKG Z0oTnpa Metagopag HAekTpiknAg Evépyeiag (EZMHE).
«Makpoypoéviog Mnxaviopdg Amodnuiwang Emépkelag loxlog Tou ZuoThparog
HAextpikng Evépyeiag» voeital n mapoyn tng utmpeaiag S1aBeaiudtntag 10x00g
EMAEYOVTWY TIAPOKWV.

«PAAEY» 1} «PuBpioTikr Apxr) AropAfTwy Evépyeiag kar YdaTwv» voeital n aveiaptnm
doIknTIKA apxr| Ue appodioTnTa 1T BepdTwy TG ayopds NAEKTPIKAG EVEPYEIAG, N OTIoIa
ouoThBnke pe 10 Nopo 2773/1999 (PEK A" 286/22.12.1999) kai n Aeitoupyia Kai ol
appodiétnteg Mg digmovrar amo 1o N. 4001/2011,

«TEA» voeital n Tipr) ExkaBapiong Ayopdg, 6nAadr n Tipi oy omoia ekkabapidetal
n Ayopa g Eméuevng Huépag tou EMnvikou Xpnuatiotnpiou Evépyeiag kal
diapop@wveral améd 1o guvduaaud Twv Eviowv MwAnang kai Twv EvioAwv Ayopdg
TIoU IKavoTToloUvTal O€ nuepAaia Bacon, ato TAaigio g Aemoupyiag g Ayopds Tng
Emopevng Huépag,

«Xpnuariothpio Evépyeiag» voeital n aviovupn etaipeia n omoia Siayelpiderar pia f
TIEPIOTOTEPEG AYOPEG EVEPYEIDS ] KAl EVEPYEIOKES XPNHUATOTTIOTWTIKEG AyOPEG KAl TNPET
TO UNTPWO GUMLETEXOVTWY GUPPWva pg 10 ApBpo 2 Tou Kwdika Zuvahhaywyv HAEKTPIKAG
Evépyeiag (PEK B'2310/18.06.2018) wg 10XVl

2. Yoy pewoeig Tou Mpopundeutnh

2.1. O MpounBeutAg eivar uToxpewpévog va Tpei kai va epapudlel Toug 6poug TG
oUuBaang Tou éxel auvayer pe Tov AAMHE yia T xprion Tou ZuaTApaTog Kal Twv
AlaouvdEoewy kal avTiaTolxa e 1o AlayelpioT) yia T xprion Tou Aiktdou r) AIKTGou
MAN, waoTe va PTTopEi va EKTTANPWVE TIG ATTOPPEOUTES ATTO TNV TIAPOUG A UTIOXPEWTEIG
TOU.

2.2. O Npoun6euthg avarauBaver Tnv utroxpEwarn eviog dekamévTe (15) nuepwv amd
v amodoy) g Aitnong mou €xel uToBAnBei amd Tov MeAdmn kar ™y emaydpevn
olvayn olpBaong mpopnbeiag, va umofdAel Ajhwon Ekmpoowmnong Metpnth
®opriou Tou MeAdn aTov apUddIo AlayelpIOTA Kal va EVEPYATEI KABE TTPOBAETIOWEVN
atmd T0 vOUO TIPAEN TTPOKEIUEVOU Va KATAOTEl eKTTpOowTTog Tou MeTpn Tou TMeAdm,
omwg opidovral aTnv Tapaypago 3.1 g mapolong.

2.3. O Mehdmg dovaral evidg dekareaadpwy (14) nuepoAoylaKwY NUEPWV aTTd TV
uTioypagry  Tou va umravaywpnoel  alnpiwg amé v Tapouca aluBaan,
XPNOILOTIOIWVTAG TO OXETIKG EVIUTIO TTOU TOU €€l TTAPABOBET kaI EMOUVATITETAI OTNV
Trapouaa.

2.4. O MNpounBeutg avahapBaver v utoxpéwan Kad' 6An T dIApkeIa 1I0XU0G TG
TrapoUang va avaTokpiveTal Xwpig kaBuaTépnan Kai va diayelpileTal Tuxdv Trapammova
f kai airfuara Tou MeAamn kabwg Kai va TTapéxel aTov TeEAEuTaio KABe Suvarr) evnuépwan
Kal TTANPOQOPNTN OXETIKA HE TO QVTIKEIUEVO TNG TTapouang. H diaxeipion amudmwy kai
Trapamévwy Tou MMeAamn yiveral olpgwva pe Tov Kwdika diayeipiong aimudtwy kai
TIOPATOVWY  KaTavOAWTWY, O OToiog tival avaptnuévog oTnv I0TooeAida Tou
MpounBeutr. Ze mepimmwan Tou o MpounBeuTg dev EKTTANPWVE! TIG UTIOXPEWAEIG TOU,
Moyw utraimdmtég Tou, daov agopd To EMITTEDO TNG TTOIGTNTAG TWV UTINPETIWY TOU KAl
ouykekpipéva (a) v efutnpémon amudtwv Tou MeAdm evidg g mpoBAeTopEVNG
otov KMHE mpobeapiag kar (B) mv opbr ékdoaon Aoyapiacpwy, o MpopnBeutig Ba
amolnuiwvel Tov TMeAdmn, kardmv axeTkAG aitnang Tou TeAeutaiou, aUPQWvVa WE TNV
TONITIKF TTOU €X€l ui0BeT €l kal amoTuTiwveTal aTov Kwdika Armpdarwy kai Mapamévwy
KatavaAwTwv.

3. Ymoyxpewoeig Tou MeAamn

3.1. O MeAamng eival uToXpeWEVOG va ExEl Kal va BIaTNpEi EyKaTeOTNPEVO OTNV
Eykardotaon 10 petpnty @opriou Tou avagépetal otV Aitnon Tou (eQeShg
«MeTpnTg»), TTPOKEIUEVOU va kaBioTaTal EQIKTH N PETPNON TNG ATTOPPOPWHEVNG ATIO
auTov EVEPYEIQG.

3.2. O Mehamng avahapBaver v umoxpéwon va efoQAei eumpdBeoua Toug
Noyapiaopols Karavlwaong mou Tou amootéMel o MpopnBeuti, alppuwva e Ta
mpoBAeTopeva aTo dpbpo 5 Tng Tapouong. O Mpounbeutrg SikaiolTal va apvnBei va
kavel 6ekty mv Aitnan MpopriBeiag MeAdm epdaov upiaTavral AngmpdBeapes opeiAég
Tou [MeAdm Tpog G0 TrpopnBeutr) / av o MeAdmg dev TTpoaKopilel avtiypago Tou
TeAeuTaiou EkkaBapioTikol Aoyapiaopol KatavaAwong, vopipwg efo@Anpévo pe 1o
OXETIKO ATTODEIKTIKO TIANPWHAG.

3.3. O Mehamg umoxpeoUTal va yvwaoTotolei eyypagwg atov MpopnBeut v
TP6BeaN amoxwpnang amd Tnv EykardaTaon 1o apydtepo Tpidvia (30) nuépeg IV TV
€mBupnT) nuepounvia amoxwpenong, pooov Oev EMBUPEi TNV TpoTOTIOINGN TNG
mapolong olppaong Adyw peETeykaTaoTaonG. Xty Tepimwon auti, n ZOpBaon
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MpounBeiag AUetar auTodikaiwg Katd To Xpdvo Trou dnAwveTal aTV yvwaToToinan Tou

yvwaTotoinon n Z0uBaon MpoprBeiag Bewpeital 61 e€akoAoubei va 10xUel Péxpr va
AaBer xwpa n maduon g ekmpoowtmang Tou Metpntr kai o MeAdrng uoxpeoUTal va
karaBaher Ta oPeINGUEVA EWG TNV TIPAYHATIKF NUEPOPNVia TTalong TG EKTTPOCWTINGNG
(6Twg au kaBopiletal amd 1o AiayglpioTr) Toad.

3.5. O Mehdmg €xel umoxpéwon va evnuepwvel Tov lMpopnBeutr apeAAnti yia
otroladnToTe PETAROAR Twv OTOIXEIWY TTOU avagépovtal oty Ainar).

3.6. O MeAdmng ogeilel va kavel opby XpAON TOU TTAPEXOUEVOU PEUKATOG KAl Val TO
karavaAwvel aTokAEIoTIKA yia T SnAwBeioa oTnv AitTnan Eykaraotaon kai yévo yia mn
dnAwbeioa xprion.

3.7.  Pnrwg amayopeletal n xopriynan nAKTpIKAG evépyelag ammd Tov MMeAaTn ae Tpito
JIE 0IOVONTIOTE TPOTIO f} HOPQH).

3.8. O MeAamng pepipva yia v ac@aieia tou Metpnm Tou AapBdvovtag evhoya
HETPQ yIO TNV TIpOCTAC TG AUTOU aTT6 TTAPEUBATEIS TRITWV A {npieg.

3.9. O TMehamng SlaopahiCel v ampdokommn TpoOCRAcn Tou AlayelpioT OTo
MeTpnm kai TNV avayvwaipdtTa Twv evdeifewv Tou MeTpnTh

3.10. O MeAamg avayvwpilel 1o dikaiwpa Tou AEAAHE, wg diaxeipiom) MAN va
oTpégetal ameuBeiag kard Tou idlou Tou MeAdm, pe Ta idia dikaiwpata Tou éxel kard
Tou MpopnBeutn, yia 1o TPAPO TG KaTAVAAWCNG Tou, TIoU avtigTolxei aTn AjAwan
®opriou, AauBavopévou umdwn Tou avtiaToiyou aviaAAdyuatog YKQ, un duvapevog va
TpoBaAAel evaTaaelg amé Tn aupparikr Tou axéon pe Tov MpounBeutr, av dev £xel AON
€COPANTEI TIG OIKOVOUIKEG UTTOXPEWCEIS TTOU aTmoppéouv amd T oupBaon, Omwg
opicetail aTo apBpo 23 map. 3 Tep. € Tou Kwdika Alayeipiang HAektpikwv Zuapdrwy
Mn Alaouvdedepévwy NAGwV, wg 10XUEI.

4. Mertpntég kau MeTproeig

4.1.  Tamoad mou Ba TioAoyoUvtal amd Tov MpounBeutr, aUpewva e TIS S1aTégelg
Tou GpBpou 5 Tng Tapolong Ba utoloyidovtal pe BACN TIG TOOOTNTEG NAEKTPIKAG
evépyelag (ekmeppacpéves ae kioparwpes - kWh), Trou rpopr8euae atov MeAdm, dTrwg
karapeTpriBnkav amoé 1o Metpn.

4.2, Xmv mepimmwan mou Adyw BAABNG Tou Metpn fi dMou Adyou pn avayopévou
oe umamémra Tou MpounBeutd, o MpopnBeutig aduvarei va ekdwael Aoyaplacud
KaravaAwang yia 1ig TogdTnTEG NAEKTPIKAG EVEPYEIDG TTOU TTPAYUATIKA KaTavaAwBnkav,
o0 Noyapiaouog KaravaAwaong exdidetal Baoer Twv kat ektiunon dedopévwy péTpnang
Tou amoaTéMel o Alayelpiotig atov MpopnBeuti. Xe auti v TeEpiTTwon, o
Noyapiacpog Karavawang TepiExel OXETIKA emoAuavan, alpewva pe 1o dpbpo 5.1.
O MpounBeuTig utoXpe0UTAl VO aVATIPOTOPUATEl TIG €V AOyw XPEWTEIG HONIG Ol
TIPAYHATIKEG TTOTOTNTEG, TTOU KaTavaAwBnkav, kataaTolv diaBéaipeg.

4.3.  Xmv mepitmwon tou o MeAdrng aviAngBei 611 o MeTpnig €xel utoaTei {nuia A
BAGBN, opeilel va evnuepwatl apeaa o AiaxelpiaTh kal Tov MpounBeut.

4.4. O MNpounBeuthg duvaral va aiteital aTo AlaxeipioT Tov EAeyxo Tou MeTpnT Tou
MeAam. Znv TepiTmwan auth, utroxpeoUTal va evuepwvel Tov MeAdTn yia v utrofoAr
aimpaTog eAEyxou Tou MeTpnTh, T XpOVo BIEVEPYEIDS KOl TO OTTOTEAEGUATA TOU EAEYXOU.
O MeAaTng duvarar va TrapiaTatal kard Tn SIEVEPYEID TOU EAEyXOU.

4.5. O MeAamg duvarar va arreitar Tov éAeyxo Tou MetpntA Tou amd 10 AlayeipioTh,
eite péow Tou MpopnBeuTr| €ite ameudeiag, EvnUEPWVOVTAG OTNV TIEPITITWOT QUTH TOV
MpounBeuts.

4.6. Edav amd tov éAeyxo TpokUwel 611 0 MetpnthAg TpdypaTi de Asitouyei opBwg, o
AlaxeIpIoTAG GEPEI TO KOOTOG TOU BlevepynBEVTOC EAEyXOU. TNV avTiBeTn TrEpITITWOT, TO
k6aT0G TOU eAéyyoU EMRapUvel Tov ekAaToTE aIToUvTa, MeAdm 1y MpounBeut.

5. TigoAdynan kai TANPWUA

5.1. O MpopnBeutrg ekdidel pnviaiwg Toug Aoyapiaapoug Karavahwong Bacer €ite
EKTINWUEVNG EiTE KaTOETPOUNEVNG KaTavaAwaong («évavTiy kal ekkaBapiaTikoi). H
peBodoloyia utroAoyiopol Twv Xpewoewv Twy «évaviy Aoyapiacpwv Bagiletal ata
kar exTipnon dedopéva g Tapoxng, Ta omoia AauBavel o Mpounbeutig améd To
Aayeipio, 6Twg TepIypageTal avaAutikd ato Eviutio YTmpeaiwy Tou, To oToio
dnuoaIEVETAI OTNV ETTIGNN I0TOCEAIDA TOU.

5.2. O Noyapiaopog Kartavahwong amooTéMetal ite oe éyxaptn poper péow
Tayudpoyeiou eite, epdaov o Mehdtng emAégel v utmpeaia e-bill, ae nAektpovikA
pop@n, PEOW nAekTpoviKoU TaXUdpOpEiou OV nAekTpovikh  OiElBuvon  TTou
avaypagetal atnv Aitnon. H utnpeaia e-bill mapéxetar xwpig oiadrmorte empBdapuvan
Tou MeAdm, o omoiog duvaral va Tnv evepyotroinael €ite did Tng Aiang Tou eite pe
povopepr) Tou ORAwon oTroTedAToTE KOTA T OIGpKEId TG TTApoUong, OTwS
Teplypd@eTal otV I0T00eAida hitps://www.elpedison.gr/gr/exupiretisi-pelaton/e-bill/.
5.3.  Ze mepimmwan AdBoug o dnAwbeioa amé Tov MeAdmn d1elBuvan nAekTpovikou
Tayudpoyeiou, o MpounBeutig 8¢ Gépel kapia eublvn ava@opikd pe T un apaAapni
amé Tov MMeAaTn Twv nAeKTpOVIKWV Aoyoplaouwv KatavéAwong, evw o MeAdmg
€uBlveTal o€ KABE TIEPITITWOT Y1 TNV EUTTPOBETN TTANPWUN TWV OPEINGUEVWY TIOTWV.
5.4. O Noyapiaoudg KatavaAwaong mepihapBaver Ta mpoPAemopeva ato dpbpo 37
KMHE oroixeia kar €dikwg: (i) Tn Xpéwon MpopnBeiag, Baoer g TUAG ToU
QTTOTUTTWVETAI 0TOV TIHOKATAAOYO, KAl TIPOKUTITEI AT TN CUVOAIK WG VW EKTILWHEVN
N karapeTpnBeioa evépyeia, TAEOV TUXGV TTOCWY KKaBAPIaNG, TTou ogeilovTal aTrd Tov
MeAdmn, katdmv avampogapuoyng ™e Xpéwaong MpourBeiag, oUUQwva Pe v
TapAypa@o 6 Twv TapOVTWY YEVIKWY 6pwv Kal Tou TiyokataAdyou Tng mrapouong,

kaBwg kai (i) Tig PuBuifdueveg Xpewaeig o1 otoieg mepIAapBavouv evaeIKTIKG kal O

fn/kar Aiktiou Alavoprig MAN kai yia Tnv kGAuyn Twv AEITOUPYIKWY daTaviwy Tou
AEAAHE | (y) Xpewaelig yia mv Tapoxn Yrmpeaiwv Koivig QeeAsiag, (8) ETMEAP, (g)
Normég Xpewaeig, 6Twg autég kaBopilovral aUpguwva Pe T Keipevn vopobeaia yia 1o
nuepohoyiakd d1aotua ou avaypdgetal oto Aoyapiacud Karavahwaong kai (i) kGBe
aMn xpéwan, eopo i TéAog Tou emBaMetarl fi BeAe aTo pENoOv emBANGE €T TG
Trapexopévng atov MeAAT NAEKTPIKAG EVEPYEIQG 1) GuveEITTIpATTETAI BATEI TNG KEipEVNG
vopoBeaiag péow Twv Aoyapiaopwv Karavahwang kai (iv) n xpéwaon yia Tov Eidikd
Noyapiaopd Avavewoiywv Mnywv Evépyeiag. O1 Aoyapiacpoi Karavawong Ba
avaypdgouv etmiong Tov ogeihdpevo QrA, epdoov epapudletal. H peBodohoyia
UTTIOAOYITHOU TWV aVWTEPW XPEWTEWY TTEPIYPAQETAI avaAuTikd aTo EviuTio YTmpeaiwv
Tou MpopnBeuth, To oTI0i0 £X€I dUoaIEUBei OTNV 1IGTOTEAIDA TOU.

5.5. O [MeAdmg umoxpeoUtal va eEopAfael Tov Aoyapiacud KaravaAwaong pe Tov
TPOTIO TToU £x€l MAEEEI oV AiTnon, TO apYOTEPO EWG TNV AVAYPAPOUEVN OE QUTOV
nuepopnvia TAnpwpng, n omoia Ba améxel TouhdyioTov eikoal (20) nuepohoyiakég
NUEPES aTTd TV NUEPOMNVia ATTOOTOAG Tou. Z€ TrepITITWaN £§6PANaNg Tou Aoyapiacpou
ueTd mv Ajgn Tng TpoBeapiag e§d@Anang o MeAdTng duvaral oTTOTESHTIOTE vl TOV ECOPAET
areAwg YEoW TTIOTWTIKAS KAPTAG.

5.6. Pntd oupguveitar 611 Ta PETPNTIKA dedopéva TToU amooTEAOVTIAI OTOV
MpopnBeuti amd 10 Alayelpiom  Tpokelyévou o [MpopnBeutng va mpofei oty
TIMOAGYNGON Tou MeAdm, amoteAolv TTAfPN aTTOdEIg Twv ammaIToewy Tou MpopnBeuTr
KaTa Tou MMeAdmn Wéxp! TNV oAoaxepn £66pAnaN TOUG.

5.7. O MeAdamg duvarar va apiopntioel eyypdowg Tpog Tov [MpounBeuti 1o
Tieplexopevo ekdatou Aoyapiaopold Karavalwang Tpiv T Ajén Tng mpobeapiag
€E0pAnaNG Tou kai o MpounBeutig evnuepwvel Tov MeAdm evidg 6éka (10) nuepwv
avagopikd pe v amodoxn A Un TG apeIopATNONG. € TEPITITWaN TTou diammoTwlouv
o@aAuaTa WG TIPOG TIG XPEWOEIG Tou emMBARBnKav 1 Ta dedouéva pétpnong, o
MpopnBeutig umoypeoltal va Tpopei dueca ae diopBwrTIK Xpéwon 1 TioTwan,
ekdidovtag S10pBwTIkd Aoyapiaouo f cuPYN@ICovTag TO OXETIKO TTOOO OTOV ETIOLEVO
TAKTIKO Aoyaplaoud, ouuewva pe 1o dpdpo 38 map. 1 KMHE. Ta moad Twv d10pBwTikwv
XPEWCEWV Kal TOoTwoewv KaraBdMovral atékwg. O MpounBeutig ummoypeoltal va
evnuepwvel Tov MeAaTn oyeTikd pe Ta aitia g d16pBwang, 1o Xpoviké dIGaTnua aTo
0TI0i0 QuTA ava@épeTal, TIG APXIKEG Kal TIG SI0pBWUEVES TIUEG Twv ETMpealduevwy
HEYEBWV Kal var AVAAUEI AETITOPEPWG TOV TPOTIO TIPOGBIOPITHOU TWV TIMWY AUTWY KAl TOV
UTTOAOYITUO TWV OXETIKWY XPEWTEWV.

6. Avampooappoyn Xpéwang Mpopndeiag
6.1. loxOouv Ta mpoBAeTéueva atov Tigokar@Aoyo TG Tapoloag alupaong.

7. KatoBoAn eyyunong

7.1. O Tehdmng avarauPdver mv umoxpéwon va kataBaiel otov MpounBeut
XPNHaTIKG TT0TG WG £yyONan, yia TV eEac@ANION aTTOKAEIOTIKA JEAOVTIKWV OQEINLY,
TIou amoppéouv amd Aoyapiacpols KaravaAwaong, ioo pe Tov eKTIHWHEVO Aoyapiaopd
Karavahwong yia v mpoprBeia Tpiavia (30) nuepwv (TepiAapBavopéviv Tuxov
@OpwV), To 0TTOI0 KaT' €AGYIOTO Ba avépxETal TO TTOOO Twv 50€ . H kaTaBoAr Tou Togou
G €yyonong Ba mpayuaromoleital katdmyv gupewviag pe Tov MeAdm eite pe v
UTToYpan TG TTapouong eite e Ty €kdoan Tou TpwTtou Aoyapiacpol KaravaAwong.
To mood g eyyunang Ba d0vatal kat' eGaipean va PTACE TO EKTIWHEVO TTOTO TPILWV
(3) dradoxikwv Aoyapiaopwv KatavéAwaong yia lMeAdreg yia Toug otoioug éxel
utoPAnBei TouhdyiaTov dUo @opég dAwaN amevepyoTToinang WETPNTH @opTiou Adyw
An&impdBeapwy ogeldwv kata T didipkela Twv dwdeKka (12) TeAeutaiwy Pnvav. Zmv
TiEpiTTWaN Tou kpIBei amd Tov MpounBeuTh 6T1 ugiaTaTal avaykn avaTTpoaappoyig Tou
o000 TNG Kal Péxp! Tou Uwoug Twv Tpiwv (3) diadoxikwy Aoyapiaouwy Katavaiwaong
Kot avwraro 6pio, o MpopnBeutig Ba xpewael T diagopd GTOV TIPWTO WETA TNV
avatpooapuoyr| ekdobévia Aoyapiaouéd KatavaAwaong KatdTmv OXETIKAG EVNLEPWONG
Tou MeAam.

7.2. To mogd g eyyunang Ba ameikoviletal atoug Aoyapiacpols Karavaiwaong
mou Ba amooTéMel o MpopnBeuthg atov MeAdm. Eyyunon Sev Ba ogeiletar amyv
TIEPITITWON KaTd TV oTToia epappdlovTal Kal AeiToupyolv 6pol evepyoTroinang Taylag
EVIOMAG yia TV £§0pAnan péow TpamedikoU Aoyapiaauol f MiotwrikAg Képrag, kai
uTté TV TPoUT6BeaN OTI Péaw TnG TAyIag evioAng eCogAeital TApwg o Aoyapiacudg
KaravaAwaong.

7.3.  Ze mepimwon pn kataBoAig g eyyonong, o MpounBeutig dikaiolTtal va
karaotioel Tov MeAdm umepripepo Kai va epapuéael Tig diarageig Tou dpBpou 8 Tng
Trapouang.

7.4, Ze mepimwon katayyehiag g Zopupaong Mpounbeiag amd Tov MpounBeuty
Aoyw pn €€6@Anang Angimpobéapwy ogelAwy, To OGO TG £yyUNONG KATATTITITEl UTIEP
10U lMpounBeuTh kal cupywn@ieTar he 10 TGS Twv ANEITPABET WY OPEIAWV.

7.5.  Ze mepimmwaon ka6 oiovdnToTE TPOTO AUONG TG oUPBACNS TO OGS NG
€yyunong oupywneifetal e 10 TAnpwtéo Toad Tou TeAIKOU  ekkaBapIaTikoU
Noyapiaopol Karavahwang éwg 1o Xpdvo SIaKOTIAG TG TPOHRBEING.

7.6.  Tux6v mOTWTIKG UTIOAOITIO TO OTToi0 Bal TTPOKUWEI WETA TO GUPYNEIoUS Ba
emaTpagei atov MeAdmn ardkwg 1o apydTePO VIO VoG (1) pnvog amoé Tnv ékdoan Tou
TeAIkoU ekkaBapiaTikoU Aoyapiacuold Karavawang.
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7.7. O MNpopnBeutng kad' 6An T didipkeia 100G T TTapoUang SiaTnpei 1o SIKaiwpa
va avatrpoaappdel To Toad Tng £yyUnong a€ TEPITITWAT) TTOU TIAPATNPEEITAl GNUAVTIKA
amékhion Twv Aoyapiacpwy Tou TMeAdtn oe oxéon peE TO EKTIWHEVO TTOCG TTOU
xpnoigoroiibnke  yia  Tov  KaBopiopd TG eyyunong i O TePITITWON
emavaiapBavopevng kabuatépnang Tou TeAATn oV eE0QANON Twv Aoyapiaguwy Tou.
O [Mpoun6Beutg umoxpeolTal va evnuepwael Tov MeAdm péow Tou TPEXOVTOG
Noyapiacpol KaravaAwaong yia Tnv avammpocapuoyr TG eyyinong kai va Xpewae! 1 va
mMoTwoel 10 1ocd TG Glagopds oTtov emduevo Aoyapiaoud KaravéAwong. H
peBodoloyia avarmpooapuoyng TG eyyinang meplypageral ato Eviuto Yrmpeaiwy Tou
MpounBeutr, 10 oTIOIO €XEI BNMOTIEUTET OTNV ETTITNUN I0TOGEAIDA TOU.

8. KaBuaTépnon e§6gAnong amo Tov MeAdmn

8.1. Ta kdBe An§mpoBeapn ogelAr Tou MeAdm Tpog Tov MpounBeutr| o TeAeuTaiog
avaypdgel 1o moad TG AngimpdBeaung oeiAg oTov apéowg emouevo Aoyapiaaud
KaravaAwaong kai empaMer atov Mehdm 16ko utepnpepiag £mi Tou ToGoU autol ico
ME TO QVWTATO VOPIHO ETTITOKIO UTIEPNUEPIOG OTTO TNV ETTOPEVN TNG NPEPAG TTOU N OQPEIAT
karéatn An&impoBeapn kai amraitnT kai Péxpl Ty ARPN kai oAoayepn e56@Anan .
8.2.  AvTapéABel GmmpakTn n TpoBeapia eE6@ANANG Kal TOu WG Gvw apéowG ETTOUEVOU
Noyapiaopou  KatavéAwong o lMpounBeutic  dlvaral, Katdmv  1rponyoUpevng
e1dotroinong Tou MeAamm, va utroalel aTo AlaxeipioTr evioAn amevepyotoinang Tou
MetpnTA Tou MeAdn

8.3. O TlMehdmg diampei 1o dikaiwpa emavacuvdeang Tou Merpnt Tou peTd amod
OXETIKG aitnua oTov lMpounBeutr, epdcov eEoARaEl To aUvVoAo Twv AngiTpoBecwv
ogeldv Tou. Ta €§oda yia TV diakoTr TpoPodociag Kal TV Emavacuvoeon Tou
MeTpnTn Tou MeAdm Baplvouv eGoAokArpou Tov TeAeuTaio.

Edv perd mv mépodo 6éka (10) nuepoloylakwy NUEPWY amd TV WG Gvw €150TT0iNaN
amevepyotroinang Metpnm o TMeAamng Oev efopAnoel TN AnGimpdBeopun ogeIA, o
MpounBeutig d0varal va karayyeidel ™ Z0uPacn Mpounbeiag utofaiovtag aTov
apuddio Alayeipio) dfAwon TTalong EKTTPOCWTTNONG KAl EVAHEPWVOVTAG B0l TwV WG
Avw avapepdpevwy PETwV Tov MeAdm.

9. Aidpkeia — Avavéwaon

9.1. Hmapoloa apBacn TiBetal o€ 10X0 TV npepounvia uTroypagng TG Kai Avetal
oUpgwva pe Ta opifdueva ato apbpo 10 TG Tapolang.

9.2.  H apyikn didpkeia TG Tapolang cupgwveital o€ (dwdeka) 12 pfveg («ApxIKh
AiGpkeiar), apxouevn amod Tnv nuepounvia €vaping g TPounBeiag nAEKTPIKAG
evépyelag amé Tov MpopnBeu, ektdg €dv opileTal diagopeTikd aToug Eidikoug Opoug
g mapoloag. Qg nuepopnvia évaping TPounBelag NAEKTPIKAG EVEPYEIQG VOEITal N
nuépa évaping 1oxuog g Anhwaong Exmpoowrtmaong Metpnt @opriou, dTwg auth
kaBopiletar amd Tov apuddio AlaxeipioT, GUHEwva pe To apbpo 42 KMHE.

9.3.  Hmapoloa Ba avavewvetal autépata yia xpovikd Siaatua evog (1) £Toug kabe
@opd («Aidipkela Avavéwangy), ektdg edv dekamévie (15) nuépeg mpiv T Adgn TG
Apxiknig Alapkeiag 1y g exdaoTote Aldpkeiag Avavéwaong éva amd Ta cupBaAdpeva
pépn dnAwael Pe Eyypagn ETIATOAY, KOIVOTTOIOUWEVN OTO AVTIOUMBAAAGUEVO LEPOG, OTI
dev emBupei Tnv avavéwaon Mg aUpBaong. O MpounBeutrg utoypeoltal va uTrevBuide!
oTtov MeAdmn, pe atopikh €1dotoinan oTov Aoyaplooud karavaAwong fi pe PRvupa
nAekTpovikoU Taxudpopeiou, Tnv emepxopevn Agn g alppaong éva (1) ufva mpiv v
eméAeuan autig, kabwg kar To Sikaiwua aAAayng TTpopnBeuT. TNV TIEPITITWON
autéuamg avavéwang Tng mapolaag Ba epappdletal To TiuoAdyio MpopnBeiag Tou
TpoBAémeTal aTo GpBpo 5 Tou B.TipokaraAdyou Tou emiguvaTTETal aTNV TTapolaa.

10.  Karayyehia

10.1. O MeAdmng dlvarar omotednTOTE KaI adnuiwg va Katayyeilel v mapoloa
oUpBaon TpoprBelag e £yypagn eidotoinan atov Mpounbeutr. Ta amoteAéopara g
karayyehiag emépyovrar Tpidvra (30) nuépeg petd v mapahaBn g e1doToinang amo
Tov [NpopnBeutr.

10.2. O MpopnBeuthg duvaral va katayyeiker T OpBacn Mpounbeiag pe Guean
eméAeuon Twv amoteAeaudtwy TG KatayyeAiag kai va Tpofei aTig TTPoBAETTOPEVEG
EVEPYEIEG TTIPOG TO AlaXeIPIOTA yia TV TTAUCT EKTTPOTWTNGNG Tou MeTpnTr| Tou MeAdmn,
TOV OTI0I0 €XEI KATAOTAGEI UTIEPALEPO WG TTPOG TNV €E0@ANAN ANgITPOBET WY 0PEIAY
oUpewva pe Ta opifoueva ato Gpbpo 8 Twv Tapdvtwy Mevikwv Opwv. Iy TepimTwan
aut} o MeAdmng Ba emPBaplveral pe Tv TUX6V TTpoPAeTTOpEvn aToug Eidikoug Opoug
amolnuiwan.

10.3. Zmv mepimrwon Tou o MeAdtng mapaBaivel ouaiwdelg dpoug TG Tapouang
oUpBaang yia xpoviké diaatua peyaAiTepo Twv TpIdva (30) nuepOAOYIaKWY NUEPWY,
o MpounBeutfig dikaloUtal va Tou Koivotiolfael 6xAnan, Bétoviag mpobeapia Tpidvia
(30) nuepoAoyiakwv npepwv yia TNV dpan TG Tapapioang kai EVPEPWVOVTAG Tov yia
TIG GUVETTEIEG TNG TUXOV LN GUPUOPQWONG Tou eviog Tng TaxBeioag mpobeapiag. Edv n
mapamévw TpoBeoyia TapéABel ammpakTn, Ta amoTeAéoparta TG KatayyeAiag
emépxovial Gueca kal o MpounBeutic dikaioUtal va Tpofei OTIG TTPOPAETTOMEVEG
EVEPYEIES TTPOG TO AlOXEIPIOTA yia TNV TTAlaN EKTTPOoWTINANG Tou MeTpnTh Tou MeAGT.
10.4. Meta ™ AUon g aUpBaong Tuxdv ogelAég Tou MeAarn pog Tov MpopnBeuTr
kaBioTavral dueca Angimpdbeapeg kal amaimTég Kal avtioTpoews. O MpounBeuthg
amoaTéNkel aTov MeAdn Tehiké exkaBapiaTikd Aoyapiaopd Katavawang, To apydTepo
€vTog £¢1 (6) efdopadwy amd T Abon A M&n Tng Tapolong, cUNPWvVa PE Ta aToIxEia
TroU Ba TTapdayel o AlayeIpioTAG.

11.  EuBovn tou NpopnBeutn

Xe TepiTTwon Tou TpokAnBouv TexvikG poBAfuara A ¢nuieg oTig Eykataataoeig f
oTov e§oTTAiopd Tou MeAdm yia Adyoug Trou ammodidovTal oTn Uvdean Tou We To AikTuo
Aiavoprg ri/kar Aiktuo Alavoung MAN, 6Twg evOEIKTIKG SIAKOTTEG TTAPOXNG, TITWOEIG
emmédou TaonG, Slakupavaelg Taong, o MpopunBeutng Oev Gépel euBUVN, EKTOG €AV O
N6pog opiler dIaQOpPETIKA.

12.  AMayn Tou MpounBeuth

12.1. H aMayn MpounBeuti emTpémetal uévo £meITa amd mponyoUUevn yypagn
karayyeAia Tng Tapodong.

12.2.  OMpounBeutig uTroxpeoltal va Tapdaxel oTov MeAdm Tig TANPOPOPIEG OXETIKG
ue 10 MeTpNTA Kal TIG EYYPAPES QuTOU, TIG OTTOIEG O MMeEAGTNG evEXOUEVWG XPEIGLETaI yIa
TNV aAayr TpopnBeuTh, KaBwg Kal oroleadrTIoTe GAAEG TTANpOOpieg amaitolvral amd
70 AlaygIpIoTA Tou ZuaThpaTog f To AlaxeipiaTh Tou Aiktiou Aiavopni.

12.3.  O1 mAnpogopieg TTapéxovTal eviog dekateaadpwy (14) NUEPOAOYIOKWV NUEPWV
amd mv uToBoAr aXeTIKOU Eyypagou aitiuatog Tou MeAdm mpog Tov MpopnBeuTr i Tou
véou TpounBeut atov Mpoun6eutr, epdoov T0 aitnua ouvodeUeTal aTmd OXETIKA
€¢oua10066tnan Tou MeAdm Tpog Tov véo TrpounBeuTh.

13.  Ekxwpnon

13.1.  Aev emTPETIETAI N EKXWENGN OTIOIWVORTIOTE OIKAIWHATWY 1} UTIOXPEWTEWY TTOU
armoppéouv amd TV Tapolod, Xwpig TNV TIPonyoUMEVN Eyypagn Guvaivean Tou
avTioupBaAdpevou.

13.2. Ze TIEPITITWON ETTIYEVOUEVOU ETAIPIKOU UETATKNUATIOUOU, O KaBOAIKGG 81880Y0¢
Tou MpopnBeun, umeigépyeTal autodikaiwg Kal ek Tou Népou oTa dikaiwyuaTta Kai Tig
UTTOXPEWOEIG Tou MpopnBeuth.

14.  Egappoortéo Aikaio kai EwiAuon Alagopwv

14.1. H mapouoa gluBacn diémetal amd 10 EAnvIké Aikaio kai £191KOTEPA aTIO TOV
KMHE kai v exdoTote 10x0ouca vopoBeaia kal puBpiaTIKG TAQITIO WG TIPOG TV
TTPOUNBEIA NAEKTPIKAG EVEPYEITG.

14.2. Ta oupBardpeva pépn avarapBavouv Ty umoxpéwan va kataBaMouv kaBe
duvarr mpooTaBela, TPOKEIPEVOU KABE d1a@opd amoppeouad €k TnG EKTEAETEWS TG
mrapoUang, va dieuBetnBei @IAIKA. Opoiwg, o MeAdmng dUvaral, GUPPwWva pe Ta ekAOTOTE
opiféueva amd Ty keipevn vopoBeaia, va ameuBuvBei oTo Zuvryopo Tou KatavaAwt A
o€ kaBe AANo §wdIKaaTIKG 6Pyavo GUVAIVETIKAG ETTIAUCNG KATAVOAWTIKWY S10QOPWV.
14.3. XNV TEPITITWGN TTOU N Tapamdavw TpooTabeia amofei Akaptm, n emAucn Twv
€V Aoyw d10¢opwy UTTAyETal OTNV OTTOKAEIOTIKF appodIoTTa Twv AIKaoTNPiWY TG
Abrvag.

14.4. EidIkwg, ot mepimwaon Olagwviag Tou MeAdm wg TPog T0 TOO6 Tou
Noyapiaopol  Karavéhwong, mpolméBean Tpooguyng oe €vdika péoa f o€
€¢wdIkaaTikA ouvaiveTiki diadikaaia amoteAei n TponyoUpevn TAPNON Tng diadikaciag
Tou GapBpou 45 map.3, 4 KMHE. a. O MeAarng ogeikel va UTTORAAEI TEKUNPIWPEVES
QVTIPPATEIS EYYPAPWS TTPOG Tov MpopnBeutr, Tpiv T AREn Tng TpoBeapiag e56pAnong
Tou Aoyapiaopol Karavahwong tou émetal Tou Aoyapiaopou KaravdAwong mou
apgiopnteital. B. O MpopnBeuthg, eviog déka (10) epyaoiywy NPePWY aTmd TN Aqyn Twv
avTipproewv Tou TeAdTn, ammoQaiveTal TEKUNPIWUEVA, OPICTIKOTIOIEI TO TTOOA Twv
TANPWHWY, kai kovotroiei atov MeAamn TehikA Kardataon MAnpwpwy Kai 10TopIkd
dedopévwy Katavahwaong, Bétoviag mpobeopia e§d@Anang TouAdyiotov déka (10)
EPYAOINWY NUEPWV Kal O k@Bt TepimTwan OxI ouvToudTEPn amd Ty TpoBeopia
€€0pAnang Tou Aoyapiaopou KaravaAwaong mou apgiapnreital. y. O MeAdmg, epdaov
oudowvei, karaBdMer 1o Togd g Tehikig Kardotaong MAnpwuwy, €viog g
TIPOBETIag TIOU avaypAQETal O€ QUTAV.

14.5. O MpopnBeutig dlvatal va diarnpei amMOKAEIOTIKG O€ Yn@Iaky HopeR Tnv
Trapoloa oUPBacn TPOPABEIG Kal T OXETIKA dIKaloAoynTikG €yypaga Tou
ouvodelouv. H eCaywyy amd v nAektpovikn Baon Oedopévwv Tou [MpounBeuth
avTiypdgou TG oUUBacng TPOPABEIAS Kal Twv OXETIKWY SIKAIOAOYNTIKWY EyYPAaQUV
eméxel Béon akpiBols avtiypd@ou Kai iong 10XU0G WE TO TPWTOTUTIO Kal WG TETOIO
dlvaral va xpnaiuoToinBei dIKAOTIKWG Kal EEwdIkwG.

15.  EidikA mpooTacia yia Toug EuaAwroug MeAdreg

15.1. Na Toug Eudhwrtoug MeAdres, n mpobeoyia egdpAnang Tou Aoyapiacpou
KaravaAwang eivar gapavra (40) nuépeg. Emiang, o1 Tpobeapieg mou opidovral atnv
map. 10.3 Twv mapdéviwv Mevikwy Opwv emaugavovtar kard Tpiavra (30) emmAéov
NHEPES.

15.2. O MpopnBeuthig Ot OUvatal va umoPalel oTo  AlayelpioTi €vioAn
QTTEVEPYOTTOiNaNG METPNTA PopTiou Adyw AngimpdBeapwy o@eIAwV 1 va KaTayyeiker T
20upaon alpgewva Pe Tig diatageig Tng Tapaypdgou 6 Tou dpBpou 39 KMHE, katd 1o
XPovik6 didatnpa amd NoéuBpio éwg MdpTio, kaBwg Kar Katé T SIGPKEID TwV PNVwV
louhiou kar AuyoUaTou.

15.3. Eidikwg yia Toug Euahwtoug MeAdreg Tou xpridouv pnxavikng utoatpigng f
avTipeTwTigouv oofapd TpoPAfuarTa uyeiag, o MpounBeutig dikaioUTal va Katayyeilel
T Z0uRaon MpourBeiag pévo oy mepimTwan mou o MeAdTng eival uTTEPAEPOS WG
mpog TV ef0pAnon €& (6) Siadoyikwv Aoyapiacuwv Kartavéhwong kal epdgov
Trponyoupévwg £xel aTroaTeiAel €100TIOINGN PE TNV OTToia evnpepwvel Tov MeAdm: a) yia
Tn Suvarétnta Tou MeAdm yia diakavoviapd TAnpwuAg Twv oeIAwv Tou Kai ) yia Tv
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Tpd6ean Tou va Katayyeikel T L0pBaan Tdagoviag Tou mpoBeapia gikoat (20) nuepwv
npog sﬁoq))\non n oTToia Kall napn)\ee ampaK.
N

16.  AnAwon Mpootaciag Mpoowmikwv Aedopévwy
Zmv ELPEDISON oefopaote amdluta Toug TEAdTEG pag Kal avaydyoupe Tnv
TTPOCTACIA TNG IBIWTIKGTNTAG 0O OE TIPOTEPAIOTNTA O,
Ymv ELPEDISON, éxoviag wg atpamyikd a1éxo T diac@ahion g péyioTng
TIPOCTATIAG TWV TIPOCWTTIKWY dedoPEVWY Twv TEAATWY pag, Bewpolpe XpEog pag va
0ag EVNUEPWOOUKE TOOO YA TIG TIPAKTIKEG HAG 600 Kal TIG €MAOYEG KOBWS Kal Ta
SIKQIWUATA TTOU £XETE AVAPOPIKA LE T GUANOYT Kall ETEEEPYATia TwV TTPOCWTTIKWY 0Ag
DedopEvwY.
16.1 O| apxEG Hag Kai ol agieg pag
TefopaoTe amoAuta Toug TEAATEG MAG Kal avayAyoupe Ty TTpoaTacia g
1I31WTIKGTTAG TaG O€ TTPOTEPAIGTNTA TNG ETAIPEIAG HAG.
] Egappdloupe mApn diagaveia oTov TpdTIO WE Tov oTroio dlayelpi{duacTe
T0 TIPOCWTTIKG aag dedopEva.
. TuMéyoupe kai emmeCepyalopacTe Ta Gedouéva gag POvo yia VOUILOUG,
BepiToug, oogeig kal TpokaBopiopévoug oKoToUG.
] AiaxeipifduaaTe 6AEG TIG TTANPOPOPIES TWV TIEAQTWV HOG WG EUTTITTEUTIKES,
€pappolovTag KaBe amapaitnTo TEXVIKO Kal OPYOVWTIKO PECO yia TV
TPOCTaCIa TOUG.
= Ae yvwaorToToloUpe kai O¢ diafiBadoupe Ta Tpoowikd oag dedopéva o€
TpiTa TPOOWTA Xwpig T OIk 0ag cuykatdBeon, ekT6g €dv auTd
emTpémetal amd 1o NOpo fi amd ) peragy pag ouupaon.
. Ev yével TnpoUpe 0To £TTAKPO TNV KEilEVN VOPOBETia KAl GUUUOPQWVOLACTE
E OAEG TIG UTTOXPEWOEIS HAG, TIOU ATTOPPEOUV aTTO AUTAY, WG UTTENBUVOg
emetepyaaiag.

16.2 Moia gival Ta Tpocwiké SeSopéva Tou GUAAEYOURE;
Ta €idn Twv TPOCWTTIKWY GedoUEVWY TTOU GUAEYOULE aTmd £0AG 5apTwvTal aTmd Ta
TTPOIOVTa 1 TIG UTINPETTEG TToU ETIAEYETE Va 0ag TTapéxoupe. EidIkGTepa, aTa TAaioia
ekTTApwang TG petagd pag atpBaang yia mv mapoxr NAEKTPIKAG 1§ puUaIKoU agpiou ,
Uu)\)\evoups 10 ak6Aouba TTPoowTTIKG dedopéva:
Ta TPOoWTTIKA 0ag OTOIXEId (TT.X. TO OVOMATETWVUNG 0ag, T0 QUAo, TNV
nuepopnvia yévvnong, Tov AAT, To AQM i dAo aToiygio Tautotroinang).
. Ta otoigeia emikovwviag oag (.. apiBud TnAepwvou, Odigubuvan
Tayudpopeiou, diguBuvan nAekTpovikol Taxudpopeiou kal apiBpo eag).
. Tig TANPOPOPIEG TIOTWTIKWY A XPEWOTIKWY 1 GAAWY KApTWV Xpéwang (TT.X.
6vopa Katéxou kdptag, apiBud kaprag, dieuBuvan xpéwang, nuepopnvia
MENG), epodoov PUOIKA emAEGETE WG TPOTIO TTANPWHNAG TG £§OPANGN e
kapra.
= Aedopéva aOvdeang (mponyouuevog ekkaBapiaTikdg Aoyapiaouog, Toas,
apIBPOG PETPNTA KATT.).
= T[lepiouaiakd dedopéva (Try. PIcBwTpIo).
. Ta dedopéva amod nxoypaenuéveS KANOEIG.
= Aedopéva evepyelakoU TPOQIA (Uwog kaTavaAwang, Uwog ogoU, UTrapén
BEPUOCUCTWPEUTWY KATT.).
= Aedopéva eudAwTwv TTEAATWV.

16.3 Mwg cuAAéyoupe Ta TTPpooWTTIKG Tag Sedopéva;
ZUYKEVIPWVOULE TA TIPOCWTTIKA Sedopéva Twv TTEAQTWY Pag Pe TIOIKIAOUG TPOTTOUG,
OTTWG eVOEIKTIKA:
. Orav gupmAnpwvete TV aitman pag yia alpacn mpoprBeiag nAeKTpIKAG
evépyEIag
. ‘Orav emikolvwveiTe Pe kamolo auvepyd pag — call center,
. ‘Otav emiKoIvwVveiTe Padi uag yia va dnuIoupynoETe f va SIaKEIPITTEITE TOV
olkiakd 1) emayyeAyaTikd oag Aoyaplaopd nAEKTPIKAG evépyeiag f/kal
QuaIKoU agpiou
. Katémv ouvepyaciag pe TpiToug, Omwg pe mv TEIPEZIAZ AE.,
TIPOKEIPEVOU Va EAEYEOUPE TNV TIIOTOANTITIKY GG IKaVOTNTA.
16.4 MNa Toloug okoTroUG OUAAéyOUpE Kal ETTESEPYAJONAOTE TO TTPOOWTTIKA GOG
Sedopéva;
Y10 Aaiolo g alvayng kai Asitoupyiag ¢ aUpBacnhg oag pe Tv eTalpeia pag f aTo
TAQiCI0 EVWOUWY OUPQEPBVTWY TTOU EMIBIWKOUNE, CUAEYOUE Kal ETEEEpyalduaoTe Ta
Tpoowika oag Gedopéva, kaBwg Kal Ta aTOIKEIa TTOU a@opolv TV KaTavaAwan oag
o€ NAEKTPIKN evEpyela fi/kal, QUTIKO aépIo, A/kal AAAO TIPOIGV TTOU EXETE ETTIAECEI, yia val
HTTOPOUKE Va 0ag TTAPEXOUNE TIG UTINPETIEG TTOU {NTHOATE, Va eKBiGoUpE To Aoyapiaoud
00G KOl VO O0G EVNUEPWVOUPE ylo TV KatavéAwor oag, Kabwg Kal yia va
BIOYEIPIOTOUE, VO TIAPEXOULE, VA TTPOTAPHAJOULE Kl va BEATILVOURE TV UTIOOTHPIEN
TWV TIEAQTWV G, TIG UTINPETTES KAl TIG ETTIXEIPNHATIKES Hag dpaaTnpioTnTes. Eidikétepa,
Ta TPOOWTIIKA oag dedopéva pTmopei va guhhéyovtal kal va emeepydlovial amd v
ETaIpEia Jag yia Toug akdAouboug aKoTIoUg, TToU KPivovTal aTrapaitnTol yia TV eKTEAEDN
NG HETagU pag oluBaang Kal Ta EVVOUA GUHQEPOVTA TTOU ETTIOIWKOUHE:

. lNa va ekdidoupe kal va oag amoaTéAAoupe Tou Aoyapmcuobg yia mv
Kamva)\won 0ag nAsKTpmng svepvemg fAlkai (pU(IIKOU agpiou f/kar kGBe

e Baon Ta eI8IKWG opifdueva aTn peTagl pag ouppaan.

. l'a va oag e1dotrolope yia anuavTikég ahayég A eGeNiCels o 6,11 agopd
TIG 10N TTAPEXOMEVES OE EGAG UTIMPETIEG HAG.

= Tia emkoivwvia padi pag péow nAektpovikoU Taxudpopeiou, @ag,
TNAE@wvoU 1 ANwV Péawy, yia oTrolodATOTE BéUa TTPoKUWEI oTa TIAQiCIOl
ekTéAEONG TG PeTagy pag alpBaang, 6w EVOEIKTIKA yia aTraviAgElg a€
EPWTACEIC 1 TTAPATIOVA COG €T Twv TOPEXOPEVWY TTPOIGVTWY Kal
UTINPECIWV Pag.

. lNa va diegayoupe eAéyxoug oto ouatnua TXEK g TEIPEZIAZ A.E. kai va
aglohoyoupe iy kar emavagioAoyoUpe Tov avarauBavopevo GUVAMAKTIKG
Kivduvo agTo TAaicio g Tapolong alppacng.

. lNa v avaBeon g avagdhtnong Tuxév An&impdbecpwv ogeIAwv 0ag o€
TepiTTwon avwpaAng egAIENG TG oupparikig pag oxéang ae Etaipeia
EVNUEPWONG OPEIAETWV.

. la v TPodoTon Twv SIKAIWPATWY Pag evwmiov TTaviog AikaoTnpiou
kai Taong Apxng, kabwg Kai yia okotolg EKTEAETNG KAl GUUMOPPWONG
pag pe OikaoTikEG amogdoelg ) diardgeig Tou Nopou, Odnyiwv,
Kavoviauwy, eyKukAiwv.

. la v ac@ahion TpoaTaaiog Aoyapiaouou, aTnv TIEPITITWAN TTIOU auTd
TTapéxETal OO TO OXETIKO TTPOIOV TTOU EXETE ETTIAECEI.

. Mo va oag mpowBolue TpPoidvTa Kal utnpecieg pag péow SMS,
TNAE@WVOU, NAeKTPOVIKOU TaXUdpOpEiou, Pag, aAAnAoypapiag, KOIVWVIKWY
péowv diadikTuwaong f/kar omolwvdnTote AMwvy KatdAnAwv diauAwv
ETIKOIVWVIaG.

. Mo TNV KatdpTion TOU EVEPYEIOKOU TIPOPIA 0ag TIPOKEINEVOU va
QVTATTOKPIVOUOOTE OTIG AVAYKEG GAG KAl VO 0ag TTAPEXOULE T KATAMNAQ
Tpoidvta fi/kal utmpeaie. Baaikég mAnpogopie avagopikG pe v
KaTAPTION TOU €EvepyelakoUu TPO®IA Ba Ppeite omyv 10TooENSa pag
(https:/iwww.elpedison.gr/gr/exupiretisi-pelaton/faq/).

Kard mv mpo-oupBartikh oag efummpétnan ouMéyoupe Kai emetepyaldpaaTe Ta
TIPOCWTTIKG 00G GESOUEVA TIPOKEIUEVOU VA ETTIKOIVWVAGOUNE padi aag KaToTIV BIKA 0ag
aitnong. € TEPITITWOT TTOU ETTIKOIVWVEITE Jadi uag Pe OKOTIO TOV dIAKAVOVIOUO Twv
An&impdBeapwy oelMbv oag emefepyalduaaTte Ta TPOoWTIKA oag Oedopéva Kar
aitnon oag.

EmmAéov, kai epboov €oeig To emBupeiTe pnTWG KaI oUyKaTateDeiTe, n eTaipeia pag
dovaral va emegepyaaTei Ta deGopéva aag yia TOUG TIAPAKATW ETTITTAEOV OKOTIOUG:

. Ia T diegaywyn épeuvag A/kar avaAuang yia Ty kaAUTepn karavonan Twv
QVAYKWY, TWV TTPOTIUACEWY, TWV CUHQPEPOVTWY, TWV EUTIEIPILV A/KAI TwV
ouvnBeIwV 0ag WG KaTavaAwTr.

. l'a T Aeimoupyia kai S10yEipian OTTOIWVSATIOTE TTPOYPAUKATWY TICTOTINTAS
f/kai empBpdaBeuong.

16.5 Ze moloug yvwoToTroloUpe f/kai diafifaloupe Ta TpoowTika gag SeSopéva;
l'a va 81eukoAUVOUE TNV ETTITEUEN TwV OKOTIWV UAG, OI OTIOIOI AvaPEPOVTAI OTO aNEI0
«16.4 Ta moioug akomols OuMEyoupe kai eme€epyalouacTe Ta TPOOWITIKG 0ag
Oedopévan evdExeTal va dlaBiBooupe, amoKaAUWOULE, TTapaywprooupe TTpéaBaan
0T TIPOCWTTIKA Sedopéva 0ag f va Ta YoIPacToUKE LE TPITOUG. € AUTA TV TTEPITITWAT,
TpiTOI PTTOPE VO Eivar:
= OmoloodATIOTE TPITOG TIOU TIAPEXEI UTTNPETIEG BlaEipIang, euTropiag kal
épeuvag,  dlavourig,  emefepyaoiag  Oedopévwy,  TAETTWARTEWY,
TNAETIKOIVWVIGY, TTANPWUWY, UTINPETiEG  aTTOBAKEUONG  KAPTWY  Kal
tokenization i GMwv utmpeaiwv 1 umooTnpilel ™ Aertoupyia Twv
dpacTnPIOTATWY TNG ETTIXEIPNOAS HOG.
= OmoloadAToTE TPITOG TTOU TIAPEXEI UTIMPETiEG EUTINPETNONG TTEADTWY A
IKQVOTIOINGNG AITNMATWY TIEAQTWV.
= AMoI guvepyaTEG TIOU TIAPEXOUV OTNV ETAIPEIT PAG XWPOUS ATTOBNKEUONG
dedopévwy (data center) i diakopIOTEG (servers) iy TpoidvTa AoyiopIKoU
(software).
= Etaipeieg mpowbnong mpoidviwv f pguviov ayopag.
. XpnUaToTOTWTIKG 18pUNaTA.
= Alkny6pol, BIKNYopIKEG ETAIPEIEG Kal VOUIUWG AEITOUPYOUOES ETAIPEIES
evnuépwang oQEIAETWY, oUPPwva e 6oa ldikdTEpa opidovtal amd TV
keipevn vopobeaia.
. Ao@ahIoTIKEG ETaIPETEG.
=  HTEIPEZIAZ AE.
= Anpéaoieg utmpeaieg, NMAA, NMIA, SikaoTikég apyég, pubuioTikG dpyava
kal opyavigpoi, avefaptitwg dikaiodogiag fi Babuou, epoécov TOUTO
amaireital a6 10 Nopo, AikaaTikh Amoeacn, Kavoviaud, Odnyia, vioAr,
YVWUATEUDT, EYKUKAIO KATT.
= Eheyktég, AoyiaTég, aupBohaioypdqol, Siknydpol, SIKaaTikoi eTUEANTEG A
aMor oikovopikoi A emmayyeAuarikoi aUpBoulol.
= Tpitol mpopnBeutég aTo TTAQITIO TWV I0XUOUCWY dIATAEEWY aVAPOPIKE HE
TNV PO BeIa NAEKTPIKAG EVEPYEIAG f/kal QUTIKOU agpiou.
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. O1 e1dikoi 1 kaBoAikoi di1Gdoxoi pag, ot Tepimwan mwAnang, diéBeang,
OUYXWVEUONG, EKKaBapIang TG eTmixeipnang Hag.

16.6 MNwg diaopaAifoupe TNV TPOOTATIN TWV TTPOCWTTIKWY GAG SESONEVWYV;

Tuxaia Tpoopaaon, emegepyaaia, diaypagn, aMoiwan f GAN xpon autwy, Epappodel
B1GQopeg ETWTEPIKEG TTONITIKEG, eV AapuBavel 6Aa Ta katdAAnAa opyavwTIkd, TEXVIKA,
QuOIkd, nAektpovik@ Kai diadikacTikG pétpa acg@aleiag, KaBwg kal TexvoloyiKa
TPOTUTIA, CUPPWVA PE Toug IauovTeg Nopoug kai Kavoviapoug.

16.7 MNa wooo Xpovikd didoTnua Siatnpoupe Ta TPOoTWIKG oag dedopéva;
AlaTnpoUpe Ta TPoowTTIKG aag dedopéva yia 6ao dIGoTnua auveyidovTal oI GKOTTOf yia
TOUugG oTroioug GUAEXBNKav kai o KABe TrepiTTwan yia didaTnpa Ox1 HeyahlTepo Twv
mévie €TV amd v AUon 4 Mjn TG oupPaong, efaipoupévng TG TIEPITITWOEWS
ekkpepodikiag 1} SloiknTIkAG diadikaaiag, OTToTe Kal TTapateivetal n dlatpnon éwg v
¢kdoon apetakAiTou amo@doewg fi TNV ohokApwan Sladikaaiag evwtriov TG Kard
TepiTTwan AloIKnTIKAG ApXNG. ZTN GUVEXEID KATAOTPEPOVTAl IO Ta apXEia Kal TO
0oU0TNUG pag, Ot OuppdpewonN Pe TNV TTONITIKA TG EMIXEIPNONG paSG Kal UTTO TV
TpoUT6Beon 611 n diatrpnon Toug dev amareital TAoV yia TV EKTTARpWON Twv
OKOTIWY, TIOU 00G £XOULE TIEPIYPAWE! QVWTEPW, 1 VI TNV KAAUWN TwV ETTIXEIPNCIAKWY,
@OPOAOYIKWV ) AOYIGTIKWY OTIAITACEWY HAG A Yia TNV TTPOACTTION TwV SIKAIWUATWY Hag
EVWTTIOV TTAVTOG apu6diou Aikaompiou f Taong GAMng Apxng.

AlompoUpe Ta Tpoowiké oag dedouéva o€ TepiTTwan Tou dev auvawete ouuBaon
padi pag yia xpoviké diaatnua 6éka (10) nuepwv.

16.8 Moia givan Ta SikaIWPATA 0OG;

Q¢ meAareg pag Exete dikaiwpa va ¢nmoete kal va AdBete pdapaan, evnuépwan,
diaBiBaon ot dMo uTelBuvo emefepyaaiag, aAhd kal avTiypago Twv TTPOCWTTIKWY 0aG
Oedopévwy, Tou eueic GUMEyoupe kai emetepyaldpacte. Edv emBupeite avtiypago
HEPOUG 1) OAWV TWV TIPOCWTTIKWY a¢ dEGOEVWY TTAPAKAAOUHE ETTIKOIVWVATTE Hadi Jag
0Ta OTOIXEID TNG ETAIPEING G, TTOU TTAPABETOUE GTO OIKEIO KEQAAQIO TNG TTAPOUaNG
«16.9. TNw¢ va emKovwvroeTe padi pag;».

Ye kaBe mepimwon, emBupia pag eival va diac@ahicoupe TV akpifela Twv
TPOCWTTIKWY 0ag Sedopévwy. [ auTd Ot TTEPITTWAT TTOU SIATTIGTWOETE OTI KATTOIN OTTO
T TTPOCWTTIKA 0ag dedopéva gival avakpiBh A AT, un 810TACETE va Pag {nTATETE Tn
d16pBwan A T GUPTTAAPWOT TOUG.

EmimAéov, Ba Béhape va oag evnuepwaoupe 0T €xeTe DIKaiwpa va pag {NTAOETE Tn
dlaypagry Twv TPOOWTIKWY 0ag Oedouévwv e@doov (a) autd dev eival TAéov
aTapaiTTa yia TV EKTARPWON Twv OKOTTWY Tng HETagy pag aupparikng axéang, (B)
autd utroBArBnkav ot emegepyacia Tapdvopa kal TEpa amé Toug aKoTroUg, GTTwG auToi
TepIypagovTal avaAuTikwg atny apolaa, (y) empBaAAetar amé To Népo.

AKOun €xete OIKaiwPa va avOKOAEOETE TN OUykatGBear) Tou pag €xete dwael yia
OUYKEKPIPEVOUG OKOTIOUG ETTEEEPYATIAG KAl VO EVAVTIWBEITE WG TIPOG TN GUAOYH Kal ThV
emeCEpyaaia Twv TPOCWTTIKWY 0ag SESopévY aTd TNV ETAIPEID HOG.

Emimp6obera, umopeite omotedimote va avritayBeite omv  emegepyacia  Twy
TIPOCWTTIKWY 0ag deDOPEVWV YIa OKOTIOUG EUTTOPIKAG TIpowBnang, mepiAaupavopévng
NG KATAPTIONG TOU evepyelakoU aag TPOPiA, Qv OxeTiCeTal pe autiv TV ameubeiag
EUTIOPIKA TTPOWONaM.

e kGBe mepiTTwan Exete OiKaiwpa va mpoolyete atnv Apxn MpooTaciag Acdopéviv
MpoowmikoU Xapaktipa (www.an.gr) €poOgov Kpivere 61 Biyeote amd Tnv
emetEpYaaia TwY TPOCWTTIKWY 0ag SESOEVIV.

16.9 Nwg va emkoIvwvAoeTe padi pag;

l'a mepIgadTepeg TTANPOPOPIES 1} DIEUKPIVITEIG OXETIKA e TNV TTOAITIKT, TIOU OKOAOUBET
N ETQIPEID PG Y10 TV TIPOCTACTA TWV TIPOCWTTIKWY 0ag dEBOPEVWV, ETTIKOIVWVACOTE Padi
pag ite Tayudpopikwg ata akdhouBa aToiyxeia emikovwviag: ELPEDISON AE, umdyn
YmewBuvou Mpoataaiag Mpoowikwy Aedopévwv (DPO), OpaykokkAnaidg 6, 15125
Mapouai, tTnA. 2103441000, cite péow nAektpovikoU Tayudpopeiou aTn dieubuvan

dpo@elpedison.gr kai Ba xapoUpe va aag eGUTINPETTOUNE.

17.  Aormoi Opol

17.1. Ta omoiadAmote TepaITépw TTANPoQopia, diauwvia f TapaTmovo kai 18iwg wg
Tpog aimuara di6pBwong Aoyapiaopwy Karavawaong og TepimTwan oQaluaTwy o
MeAdtng dOvaral va emkoivwvei pe Tov MpopnBeuT aTo TAEQWvO TTou TepIAauBaveTal
oToug Noyapiaopols KatavaAwaong fi va ameuBuvetal nAektpovikd atov Mpounbeutn,
péow NG 10ToaeAidag Tou www.elpedison.gr. H diaxeipion amudrwy kai Tapamovwy
Tou MeAdm yivetal oUpgwva pe Tov Kwdika Alayeipiong amudrwy kal Tapamovwy
karavaAwTwy, 0 0TToiog eival avaptnuévog aTnv IoTooeAida Tou MpopnBeut.

17.2. Evnuépwon amé Mpopndeuth: Zag yvwpiloupe 611 0 Mpounbeuthg Ba avalnta
(oupmepihapBavopévng oTnv avaditnon Kai TG TUXGV EVEPYOTTOINGNG TG UTIMPETiag
EKTaKTNG €100TT0INANG YIa TNV KaTaxwpnan/Siaypagn dedopévwy) ato Apyeio EAEyxou
KivdUvwv («Apxeio TZEK») g TEIPEZIAZ AE («TEIPEZIAZ»), 006¢ Ahapdvag ap. 2,
151 25 Mapouat, mA. 210-36-76-700 (utrebBuvog eme§epyaaiag) Tuxdv dedopéva Tou
0ag agopouv We akotd v agloAdynan A kai emavagioAdynon Tou avalauBavopevou
OUVOAAKTIKOU/TIOTWTIKOU KIVOUvOU OTo TAdiolo Tng petagy pag ouvalayng A
oUpBaong opiopévou i aopiaTou Xpdvou, yia 600 Xpovo auTh IoXUEL, Kar eTIAOYA TG

emixeipnong pag. Mepairépw, olupwva pe v amégacn g Apxng Mpoataciag
Aedopévwy Mpoowmikou Xapaktipa («AMAMX») 186/2014 n emixeipnor pag evepyei wg
exteAwv TNV emetepyaaia yia hoyapiaopd g TEIPEZIAZ 6oov agopd aTnv evnuépwan
00G Kal TNV AoKNon Twv SIKalwpaTwy oag. Eidikétepa:
Komroc Emessovaagiac: a) H sfaogodhian 1n IQQIKN
eAeuBepiag Kar TG eAcUBePNG TTANPOPOPNONG HECW TNG TTAPOXNG TG duvaTtdtnTag va
agloloyei 1} emavagioroyei n €MIXEIPNON Pag TV PePeYYUOTNTA Twy AvTIGUPPAMOpEVWY
NG kai €131kdTEPA TOV avaAauBavopevo GUVAAAKTIKG TNIOTWTIKG Kivduvo aTo TAaiolo
avaAneBeioag emxelpnuarikig dpactnpidtrag, B) n evnuépworn oag yia TV
€MECEPYaTia TPOOWTTIKWY 0ag GedOUEVWY Kal N GOKNON Twv GXETIKWY dIKAIWPATWY
oag. Nopikny Baon Emegepyaoiag: a) wg mpog Ta avihoupeva dedopéva : To évvopo
OUPGEPOV TNG ETTIXEIPNONG HOG Yia agpdAeia guvalaywy, oikovopiki eAeuBepia kal
eAeuBepia TG TAnpo@dpnang, B) wg TPOG TV EVNUEPWAN Kal TNV AOKNON Twv
SIKaIWUATWY 0aG : GUPUOPOWON WE UTIOXPEWAT TTOU aTTOPPEE! aTTd TN vouobeaia yia
TV TpooTacia Twv TpoowiKwy dedopévwy. Karnyopieg & Mnyn Aedopévwv: H
€Mixeipnon pag amoktd mpdaBacn oTta Aedouéva Tou Apyeiou TXEK Tou Tnpei n
TEIPEZIAL: a. AkaAuTrTeg emiTayég, B. AAfpwreg, Katé T Afgn Toug, auvalAayuaTikég
Kal ypapudma oe diatayn, y. AITAoeIg TTwyeUoEwY — ATTOQATEIS TTOU ATTOPPITITOUV
aIToeIg TITwyeuong Adyw pn eTAPKEIOG TTEPIOUTiag Tou oQelAéTn, ©. AITAoEIg kal
amopaaoeig auvdiahayng/eCuyiavang (ap. 99 emr. MrwyxeuTikol Kwdika), €. KnpuyBeioeg
TTwyelaelg, a1. Aiarayég mAnpwung & diatayég amédoong piobiou, . MAeiompiacyoi
AKIVATWY KOl KIVATWV, 1. YTIOBMKEG, TPOTIEG TTPOCNUEIWOEWY OE UTIOBKeG Kal
Tpoonuelwoelg utoBnkwy, B. Kataoxéoeig akivitwv kai emmayés Pfacel N.A.
17.7/13.8.1923, 1. Amioeig kai amogdoelg dikaoTikAG pubpiong ogeidwv Tou N.
3869/2010 kai 10. Aedopéva eTaipiwv amé To PEK kai 1o TEMH. Emriong wg exteAwv Tnv
emegepyacia yia Aoyapiacyd g TEIPEZIAZ Tnpei apyeio g evummdypagng
evnuépwang Tou Tpayuarotoiei yia auth (TEIPEZIAL) yia 600 xpdvo diapkei n petacd
NG emixeipnong pag kar g TEIPEZIAY oupfaon. Apéowg petd Tnv kad'olovarTote
TpOTO AUon ¢ aluBacni pag pe v TEIPEZIAZ n evutdypaen evnuépwarn aag Ba
diapifactei  omv  TeAeutaio.  Xpovor ThRpnong: Ta avrAoUpeva  Oedopéva
KaTaoTpéovTal PETa To TEAOG TNG cuvahhayig yia Tv otoia aviAfBnkav. Eidikd 6oov
aQopd OTO OPXEID EVNUEPWOEWY TTOU TNPEI N ETIXEIPNOT pag yia Aoyapiaoud Tng
TEIPEZIAZ autd mpeital yia 5 xpdvia amé 1o 1€hog TG auvahayng/otpfaong ota
mAaioia g omoiag amoktiBnke. AmodEkTnG Twv Aedopévwv: ATOdEKTNG Twv
dedopévwy Tou Apyeiou TZEK gival n dvw emmixeipnon pag. Ta dedopéva diatiBevial otnv
EMmIxeipnan yia idia xpron, dev petramwhouvral, dev diapiBaoval Tepaimépw Kal dev
TNPoUVTaI yIa TIEPIGOGTEPO aTIG ToV TipoavagepBévTa xpdvo. MpdaBaan ae pépog fy aTo
oUVOAO (KOTG TEPITITWON) Twv TIPOCWTTIKWY 0ag OeGOpEvwY TIaPEXETal Kal OTIG
akoAouBeg kamyopieg auvepyarwv Tou Mpounbeuth, o oToiol SUVALEI TXETIKWV
oupPaoewv ekteAolv aTo0 Gvopa kai yia Aoyapiacpd Tou [popnBeutr Tpaceig
emetepyaaiag : Etaipieg mpowbnang, eumopiag, diavopng TPoIOVIWY Kal UTINPECIWY,
ETaipieg mapoxrg umnpeciwv umooTApIENg TwARCEwY, UTOoTAPIENG TTEAaTWV Kal
ouvepyaTwv.Me v uToypa@n Twv oxeTIKWv ouuBdoewv avabeang AauBdaverar kGBe
PETPO yia TN S100QPANION TNG CUPPOPEWONG TWV EKTEAOUVTWY TNV ETTECEPYaTia e TN
vopoBeaia yia TV TpooTaGia TWY TTPOCWTTIKWY SeDOPEVWV.
Ta Aikaiwpard oag kai n aoknon Toug : Exete dikaiwpa mpdaBacng, di6pbwang,
dlaypagng, TEPIOPITUOU TG eTMECEPYaTiag, evavTiwang, karayyehiag atnv AMAMX kai
un perédoong, olpewva pe v 10xUouoa vopoBedia yia v TPoaTacia Twv
Tpoowtkwy dedopévwy (Kavoviopds EE 2016 /679) kai v ANAMX 186/2014, 1a
oToi0 UTTOPEITE va AOKACETE £yypAaPWS (Kai Pe nAextpovikd péoa) oty TEIPEZIAL A
OTNV ETIXEIPNTT| PG, N OTToia £V TTPOKEIMEVW EVEPYET WG evioAodOXog TG TEIPEZIAL.
e mepimTwaon aoknang dikaiwpards aag atny emyeipnan pag, Ba diafiBacoupe dueca
Kal xwpig kaBuatépnan nAektpovikd (péow email A fax) 10 wg dvw éyypago otV
TEIPEZIAZ yia v e§étaor Tou.
H Teipeaiag Exel katd mepitrrwaon Sikaiwpa va apvnBei 1o aitud oag eav n emegepyaaia
f n pnon Twv dedopévwy eival amapaitn cUewva We T vopoBeaia iy edv ugpioTaral
uTiépTEPO €VVOHO OUPQEPOV OIKG TNG A Tou OTodEKTN KaBWS kal yia Tn Bepehiwon,
aoknan A uooTAPIEN VOUILWY SIKAIWUATWY TNG F) TNV EKTTARPWAT) UTIOXPEWTEWY TNG.
QaT600, 0t KABE TIEPITITWAT, EPOTOV TO £MBUpEiTE N Teipeaiag duvatal va Taloer va
peTadidel Ta dedopéva TTOU GAG APOPOUV TTPOG OAEG TIG ETTIXEIPAOEIG-OTTODEKTEG TOU
ouotiuarog TZEK, petadidopévng eQeghg oxeTikngG EvOeIgnS (amaydpeuan peTadoang,
Kot e€aipeon dedopéva etaipiwv amd QEK kar TEMH Ba efakohouBolv va
peradidovral), n omoia exTIHATAI EAEUBEPQ. Z€ TIEQITITWAT TIOU AOKATETE TO SIKAiWUa Un
peTadoang oTnv Emixeipnon, A evavtiweeite oy mpoéaBacn amd autiv ato Apyeio
TZEK, n emixeipnon umoypeoUtal dueaa va diakdwel v mpdoBaon aTa dedopéva oag
KOl va EVNUEPWOEI, KATd Ta avwTépw, TV Telpeaiag. Ze TEPITITWAN TTOU OOKACETE TO
dikaiwya TepIopigpol Tng emegepyaaiag, n TEIPEZIAZ ralel Tpoowpivd va peTadidel
10 dedopévo Kal ot Béon Tou peTadidetal n évdelln «Exel aokAoel TEPIOPIOHO TG
emetepyaaiag yia 1o dedopévor, EVOEIE TIoU ekTIATAI OTABEPG aTTd TOUG aTTodEKTEG. EK
UEPOUG TOG Gpan TOU QITAPATOS Wn peTadoang f Teplopiopol TG emeCepyaaiag
TpayuartoToleital eEACUBEPa kal UTTORAMETAI OTTOTEDATTIOTE pOVOV TIPOG TNV Telpeaiag. H
AoKnon TwWvavwTEPW dIKAIWMATWY evepyei yia To péMov kal dev agopd ot Hdn
ekteheobeioa emetepyacia Sedopévwy. Emiokepbeite v 10To0eAida g TEIPEZIAY
(wwwtiresias.gr) . Mmopeite va emikovwveite pe Tov YmreuBuvo lMpoaTaaiag Aedopévuwv
NG €MIXEipNoNg pag oo email: dpo@elpedison.gr.
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17.3. Evnpépwon amo TEIPEZIAX AE: YmelBuvog Eme§epyadiag: H avivuun
eraipia pe v emwvupia «TPANEZIKA ZYZTHMATA NAHPO®OPION AE» kai 1o
B10KkpITIKG TiTAO « TEIPEZIAZ AE» (ureuBuvog emre€epyaaiag), mou edpelel ato Mapolot
ATTIKAG, 0066 AAapdvag ap. 2 kai Mpepetrg, (A.P.M. 094498725 A.0.Y. AE ABnvwv)
(epedns «Teipeaiagy) Tpei To Apyeio EAEyxou Kivdivwy («Apxeio TEEK») olpgwva pe
v améeaan g Apxng MpoaTaaiag Aedopévwy MpoowTikod Xapaktpa («AMAMX»)
e ap. 186/2014. Zkomog EmeSepyaaiog: H e§aopahion g epmopikrg miog, g
aglomaoTiag Kar ao@aAeiag Twv ouvalaywv kal TG doknong Twv SIKAIWPATWY TG
0IKOVOUIKAG eAeUBEpiag kal TnG eAcUBEPNG TTANPOPOPNANG TWV ETTIXEIPAOEWV PETW TNG
Tapoxng g duvardtnrag oToug mMTNOEUpaTiEG va agloAoyolv TV GepeyyuOTNTA TwV
avTioupBarAopévwy Toug Kai e181kOTEPa ToV avaAapBavopevo ouvaAAaKTIKO/TIOTWTIKG
kivduvo aTo mAaioio emixelpnuarikrig dpaotnpidtntag. Nopikiy Baon Emegepyaaiag:
To €évvouo Oup@épov TIOU €MIBIWKEI O OTOOEKTNG Twv Oedopévwy: aTPAAEI
ouvalaywv, oIKOVopIKr eAcuBepia Kal eheuBepia TG TTAnpo@dPNaNG.

Karnyopieg Aedopévwv: 1o Apyeio TXEK mpouvral Ta akéAouBa Gedopéva: a.
AxaAutrreg emiTayég, B. AmARpwreg, katd Tn AREn Toug, GuvaAAaypaTIKEG KOl YpaupaTIa
oe Olatayn, y. Amoeig TTwyeUoEwv — ATIOQACEIS TTIOU QTIOPPITITOUV QITATEIS
TITWYXEUONG AGyw pn ETTAPKEIAG TrEpIoUTiag Tou oPeIAET, . AITAEIG Kal aTIOPACEIG
ouvdiaMayrgletuyiavang (ap. 99 em. TMwyeutikod Kwdika), €. KnpuxBeioeg
TTwxeUaeIg, oT. Alartayég TAnpwpng & diatayé ¢ amédoang piobiou, {. MAcioTpiacpoi
OKIVATWY KAl KIVATWV, 1. YTOBAKES, TPOTIEG TTPOONUEILOEWY OE UTIOBAKEG Kal
Tpoonueiwoelg utoBnkwy, 6. Kataoxéoeig akivitwy kai emrayég Bacer N.A.
17.7/13.8.1923, 1. Aimoeig kai amogacelg dIKAoTIKAG pUBIong ogeidwv Tou N.
3869/2010 kai 1a. Aedopéva etaipiwv a 6 To PEK kai 1o FTEMH. EmimAéov n TEIPEZIAL
TNpEi apxeio TG TapoUoag evnuépwang (oW Tou aTTOdEKTN Twv SESOEVWY 0AG TIOU
EVEPYET WG EKTEAWV TNV ETTEGEPYATIia) UTTOYEYPAPHEVNG OTTO E0GG.

Mnyég Aedopévwv: Ta wg Gvw Oedopéva culéyovtal amd TG akdAouBeg Tnyeg:
dedopéva utd a, B kai 1: amd MioTwtikd 15pupara, Sedopéva uto I: atd XpnpaTodoTiKa
I3pUpara (Etaipieg MapoxAg MioTwoewy, Etaipieg Xpnuatodotikig MicBwang, ol
Etaipieg Mpaktopeiag Emixeipnuarikwv Amaimioewv kai Etaipieg ‘Exdoong kai
Aiayeipiong Kaptwv) kai amé Etaipieg Aiayeipiong Amaimoewyv amé Adveia kai
MoTwoeig (ekkpepei Eykpion e AMAMX), dedopéva ud aT, { kai 1 : amd Eipnvodikeia,
dedopéva utd ¢ amd v loToaehida Anpoaicuang MAeiompiacuwy Tou EQKA-TAN,
Oedopéva utd y, 9, € kar ot : amod Mpwrodikeia, dedopéva utd OT @ amd AloiKnTIkd
Eqereia, dedopéva umo 1a : amé 1o PEK kai o FTEMH kai dedopéva uté n kai 6 : amo
YmoBnkoguAakeia kai KtnuatoAoyiké Mpageia.

Xpovoil Tipnang: Ta dedopéva diampolvral yia Ta akéAouba Xpovika diacTAuaTa
(E€aupéaeig amd Toug yevikoUg xpovoug Trapapovig poBAémovial ato GpBpo 40 N.
3259/2004 kai aTov eykekpipévo amo Tnv AMAMX Kavoviopo Acimoupyiag Tou apyeiou):
0. AkGAuTTEG £TTITAYEG, OTTARPWTES, KOTA TN AASN TOUG, CUVOAQYMATIKES, YPaUUATIA OF
diarayr): yia 2 xpévia, ag kaBe de mepimwan éwg 10 xpdvia, B. Aiatayég TAnpwuAg: yia
3 xpbévia ae kdBe de mepimTwan Ewg 10 xpovia, y. MAeIgTPIACUOI, KATAOKETEIG Kal
emmayég N.A. 17.7/13.8.1923: yia 4 xpdvia ot kabe d¢ mepimmwaon éwg 10 xpodvia, 6.
AITNOEIG TITWXEUONG : yIa 5 Xpévia. Ze TEPITITWON amdppIYPNG TG AITNONG TITWXEUONG,
Aoyw pn emapkelag g meplouaiag Tou o@eIAéT, n TAnpogopia diarnpeitar yia 10
xpovia, oT. Aimaoeig kal amopdoeig ouvdiahayrig/eguyiavang : yia 5 éwg 10 xpévia amd
NV nUepounvia kardbeang, dnuoaicuang amoéeaong, AEng ouugwviag, ae kabe o€
mepimwaon éwg 15 xpdvia. {. KnpuxBeioeg mmwyeloeig : yia 10 xpévia oe kabe de
mepimwaon éwg 15 xpévia, n. Mpoonpeiwoelg uToBnKWY, UTTOBAKEG Kal TPOTIEG
diaypdovral 6tav eEaleipBouv, 0. AiThaeig/amopioeig SIKAOTIKAG PUBHITNG OQEIAWY :
yia 3 xpdvia amd Tnv eE6pANaN Twv OXETIKWY OPEIAWV/TNV NuEpopnvia audhtnang/mv
amaMayn, o€ kGBe de epitrrwan €wg 10 xpdvia, 1. Aiatayég amédoang T XpARong
pioBiou akiviTou: yia 3 xpovia, 1a. dedopéva Tou agopolv ot PEAN AloIKNTIKWY
YuppouAiwvy, diayelpioTég kai etaipoug amd QEK kai FTEMH: yia 10 xpévia.

To apyeio evuTiOypaQWY EVNUEPWOEWY TNEEiTal yia 5 xpovia amd 10 TEAOG NG
ouvalayng/olppacng oag Ye Tov amodékmm pe okomd m Bepehiwan, aoknon 1
UTIOaTAPIEN VOUIMWY DIKAIWPATWY TG A TNV EKTTARpWan uTroxpewaewv g TEIPEZIAL.
Amodéktng Twv Aedopévwy: AmodEKTNG Twv Gvw dedopévwy gival n emixeipnan pe
v emwvupia ELPEDISON MAPAIQIH HAEKTPIKHZ ENEPTEIAZ MONOMPOZQMH
ANQNYMH ETAIPEIA (ELPEDISON A.E.) pe v omoia cuvahdooeoe, kardmv
TTponyoUuevng oUVOETNG TNG HE AUTO Kal GUNGWVA PE TOUG TXETIKOUG OPOUG OUVOETNG
(https:/itsek teiresias.gr) (e@egig «emixeipnon»). Ta dedopéva diatibevial aTnv
emixeipnan yia idia xpron, dev rpoopilovral yia PetamwAnan A Tepaitépw diGBean kal
polvTal amd auTh péxp! To TEAOG TG eKAaTOTE CUVAAAaYAG yia TV oTToia avTARBnKav.
Eav ouvdéeate pe my emixeipnon pe oUuBacn opiopévou f aopiaTou Xpovou, Ta WG
avw dedopéva Ba OiatiBevial oe auth yia 600 xpovo 1oxUel N wg Gvw olupaon,
kar'emAoyA kai pe eubivn TG eTIxeipnang. ZTnv EMXeipnan TapéxeTal kai n SuvardTnTa
¢ktaktng e1dotmoinang (alarm) ae mepimTwaon mPoabikng A diaypagrig dedopévwy Trou
0ag agopoulv.

Ta Aikaiwpatd oag kai n doknon Toug: Exere dikaiwpa mpdaBaang, divpbwang,
dlaypa@ng, TEpIoPICUOU TG TECEpyaaTiag, evavtiwang, karayyehiag atnv AMAMNX kai
pn petadoong, OUUGWVO PE TV IoXUOUCO VOPOoBETia yia TV TIpooTaCia Twv
Tpoowtkwv dedopévwy (Kavoviapdg EE 2016/679) kai v AMAMX 186/2014, Ta otoia

uTTopEiTe va aoKAoETe yypdgws (kai e nAekTpovika péaa) amy Teipeaiag f oTnv
avwTEPW AVOPEPOUEVN ETTIXEIPNAT, N OTTOID €V TIPOKEILEVW EVEPYET WG EVIOAODOXOG TG
Teipeoiag. Xe TepiTmwon Goknong dikaiwpatég cag oty Emxeipnon, aut
umroxpeoUTal va diapiBacer dueoa Kal Xwpig KaBuatépnan nAekTpovika (uéow email A
fax) 10 wg Gvw éyypago atnv Telpeaiag yia Ty e§ETaot Tou.

H Teipeaiag éxel katd mepimTwan Sikaiwpa va apvnBei To aitnud oag edv n emetepyaaia
N n Tpenan Twv Sedopévwy Eival aTapaitnTn cUPPWVaA We TN vopoBeaia n eav ugioTtaral
uTiéPTEPO €VVOHO OUP@EPOV BIKO TNG A Tou aTTodEKTN KaBWG kal yia T Bepehiwaon,
&oknan fi uToaTAPIEN VOMIKWY SIKAIWHATWY TG A TNV EKTTARPWAT) UTTOXPEWTEWV TNG.
QaT600, ot kGBe TepiTTWAN, EQdoOV To EMBUpEiTE N Telpeaiag dUvaral va Tavael va
peTadidel Ta Gedopéva TTOU 0ag agopolv TIPOG OAEG TIG ETTIXEIPHOEIG-OTTOBEKTEG TOU
ouothuarog TZEK, petadidopévng epeds OxeTIkAG EvOeIEng (amaydpeuon petadoong
apxeiou, kar'efaipean dedouéva etaipiwv amd PEK kar FTEMH Ba e¢akohouBolv va
peTadidovrar), n omoia ekTiudmal eAeUBepa. Ze TEPITITWAT TTOU ACKATETE TO DIKAIWHA N
uerddoang oty emiyeipnon, A evaviiwbeite atnv mpéoRacn amd autiv ato Apyeio
TZEK, n emixeipnon utoxpeoUtal Gpeoa va Slakoyel v TpoaBacn aTa dedopéva oag
Kal VO EVNUEPWOEL, KATA Ta avwTépw, TV TeIpeaiag. Ze TEPITITWAT TTOU AOKACETE TO
dikaiwpa Tepiopiopol TG emegepyaaiag, n TEIPEZIAZ malel mpoowpiva va petadidel
10 dedopévo kal 0T BEon Tou peTadidetal n Evdelgn «Exel aoknoel TEPIOPIOHO TNG
emegepyaaiag yia 1o 6edopuévon, EVOEIEN TToU EKTIATAI OTABEPA aTTO TOUG OTTOBEKTEG. Ek
uépoug aag, Gpon Tou AITAUOTOG Mn WET@doong A Teplopiopol Tng emesepyaaiag
TpaypartoTolgiTal eAcUBepa kai uToBaAAeTal omoTedToTE PV TIPog TV Telpeaiag. H
aoknon Twv avwrépw SIKaIWPATWY Evepye yia To péAAov Kal dev agopd ot AdNn
exteAeoBeioa emetepyacia dedopévwy.

la 1o avwtépw ouoTnua TG Telpeaiag yiveral TepIodIkn evnpépwan Tou kolvou dia Tou
TUTIOU Kal Péow Tng IaToaeNidag Tng eTaipiag aTig dieuBuvaeig http://www tiresias.gr &
https://tsek.teiresias.gr. Emioke@reite v 10T00€EAIdO  pag  yia  TEPICOOTEPEG
TTANPOPOPIES.

17.4. H TEIPEZIAX AE £xel opioel YmeUBuvo lNpooTtaciag AeSopévwy, pe Tov 0Troio
uTopeiTe va emkovwveite wg eAc: TA. 210 36.76.700, dpo@tiresias.gr, AAapdvag 2
151 25 Mapoua.

17.5. Tpomomoinon : Olor o1 6pol g Tapolong ouppacng CupewvolvTal
oua1wdelg (Tevikoi kar Eidikoi) kar o MpounBeutig dUvaral va Toug TpoTroTolE Hovo
pNTWG Kal eyypa@wg pe TponyoUuevn evnuépwaon Ttou [Mehamn. Emimpoobera, o
IMpounBeutig diatnpei To Sikaiwya va TPofei g€ TpoToToinan Twv 6pwv (FEVIKWY Kal
Eidikwv) g mapodong yia atoudaio Adyo, OTrwg eVOEIKTIKG kal OX1 TEPIOPIOTIKG,
peTaBoA) ™G Keiuevng vouobBeaiag kai alayn Twv 6pwv AciToupyiag TG ayopag
nAekTpIKAG evépyelag. H evnuépwan Tou Mehdm Ba yiverar eyypdowg, e&ivia (60)
NUEPOAOYIOKES NUEPES TTPIV TNV EQAPHOYT TNG TPOTIOTTOINANG ME E150TTOINGT OE XWPIOTO
éviuto Tou Ba guvodelel To Aoyapiacpd Karavahwaong i o€ 101k6 edio evidg Tou
Noyapiaopou KaravaAwaong A pe Prvupa nAEKTPoVIKOU Taxudpopeiou i TNAEQWVIKWG fy
PEOw PnvOpaTOG SMS i PEOW TNAETTIKOIVWVIAKAG EQAPHOYNG TTOU XPNOIMOTIOIEI O
MeAamng (. viber). Ze 6Aeg TI TepITTOOEIS £1d0TTOINGNG Ba YiveETal PN TTAPATTOUTTH
omv loTooehida Tou MpounBeuti yia TARPN evnuépwan €T TOU TIEPIEXOUEVOU TNG
TPOTIOTIOINGNG. TNV TIEPITITWGN Tou 0 MeAdng dev emBupei TNV amodoyn Twv véwv
opwv, karayyéMel v Trapoloa pe £yypago koivotroloUpevo atov MpounBeutr| evidg
NG WG avw pobeauiag. ApakTn TapéAeuan TG we avw TTPOBETING, TUVETTAYETAI TNV
amodoxr TG TpoTroTroinang amod Tov MeAdTn Kai TN eQapuoyr TG auéowg PETd TV
mapéAeuan Mg ev Adyw Tpobeapiag. Kar' efaipean, n evnuépwan OXETIKE pe TV
Tpototoinan g Xpéwaong MpopriBeiag Ba AauBavel xwpa pe Tov Tpwro Aoyapiaoud
KaravéAwang mou akoAloubei tnv tpotromoinan. Or PuBuidoueveg Xpewaeig, 6mmwg
auTég VOEIKTIKA exTiBevTal oy Trap. 5.4 Twv Tapoviwy Mevikwv Opwv, kai o Taong
QUOEwWS AoITég Xpewaelg UTIOKeIvIal povo oTig peTaBorég Tou exkdaTote 1ayUovTog
pubuioTikoU TAaigiou, eival avefdptnreg amd Tov €heyxo Tou [lpounBeuty kai
€QappdlovIal Xwpic va amaireital Tpomomoingn TG Tapoloag oUuBacng. e
TIEQITITWAON KATA TNV OTTOI0 TUXOV PUBMICTIKEG 1} VOHOBETIKEG TIAPEUBATEIS EITAYOUV VEQ
€idn mpdaBeTwv emPBapivaewy oTnv ayopd evEPYEIQG, Ol OTTOiEG TIPOKUTITOUV KATOTTIV
G olvayng g mapolong ouuBacng mpopnbeiag, o MpounBeuthg diampei 10
diKaiwya g TARPoUG PETAKUAIONG Tou v Adyw Un TTpoUTroAoyIaBévTog kOaTOUG aTOV
MeAamn.

17.6. Okeg o1 yvwaTomoIaEIG, OXAATEIG, QITATEIG F) OTIOIAdATIOTE £yypaQa Trou
mpoBAémovTal gV TTapouaa Ba koivotroloUvtal aTig S1euBivaElg Twv oUPBAMOpEVWY
Uepwv Tou avagépovral oty Aitnon 1) g€ 81euBUvaEIg TTou TuXOV yvwaToTroinBouv
eyypaews ato péMov. O Mehdmng €xel umoxpéwan va evnuepwvel Tov MpounBeuty
apeMnTi yia otmoladrTioTe peTaBoAr Twv aTolxeiwv Tou dhAwae atnv Aitnor Tou. H
ekdoTote  OlelBuvan  Tou  dnAwBnke TeAeutaia  Bewpeital  vouiun  €dpa  Tou
oupBaMopévou Tov OTIOI0 CYOPA, TNV OTToIa VOUIKA KOIVOTIOIOUVTal Ta KaTtd TV
Trapouaa éyypaga Kai mapdyovral Ta katd Nopo kai v mapoloa amoteAéauara.
17.7. H akupémta | n akupwaia evog 6pou Tng Tapolong dev Ba emdpd kad’
o10dATOTE TPOTIO 0TO KUPOG KA TN SETHEUTIKOTNTA TV UTTOAOITIWV GpwV TNG.

17.8. Ze oudepia TepiTTwan n TapaAeiyn f KaBuaTEPNaN OTTOIOUSHTIOTE EPOUG Va
aokAael vouia ) oupBatika Sikaiwpara Tou S0varal va epunveudei wg Tapaitnan amd
Ta dIKAIWUATA AUTA.
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ITABERG —]
TIMOAOFI0 ;
B. TIMOKATAAOIOZ '
ZTT_Iesgﬂ');gléuwcn Kupaivopevn Xpéwon T
Mpoiov Hpé%upgrlth'Jngu; MpopnBeias I'Iuvuigu
(€Wh) yia 12 HupagINGxTac (ElkWh) | e, o)
whvee pETa TOUG 12 pRveg
ELPEDISON Bright 12M Day 0,1049 1,249*TEA + 0,0299 7,90
ELPEDISON Bright 12M Night 0,1049 1,249*TEA + 0,0299 7,90

H Xpéwaon MpounBeiag eaptdral amé 1o Mpoidv Tou emAéyer o MeAdmng kar amd Tov MetpnTr Tou.

H Xpéwaon MpopnBeiag Nuxtag agopd aTig wpeg 02:00-08.00 kai 15.00-17.00 yia T xelpepivi mepiodo, dnA. amé tnv 11 NoguBpiou éwg v 301 ArpiAiou & 23.00-07.00
yia Tn Bepivr) epiodo, nAadn améd mv 11 Maiou éwg v 317 OkTwppiou.

H exdoTote Xpéwon Mpopndeiag mepihapBavel 1o kdaTog Evépyeiag, Tig AmiwAeieg Tou AikTUou, To kdaTog AlaBeaipémrag loxuog, 1o K60TOG Twv ETTIKoupIKwy
Ymnpeaiwv, 1o kdaTtog Extaktwy Eioaywywv-E§aywywy, To kdaTog Alacuvopiakol Eutropiou, To K6aTog amé xpewaelg Baael MegooTabuikolu MetaBAnTtol KdaTtoug
Oceppikwv ZupBaTikwy TaBuwv Kai To k6aTog Tou loookeAiopol Ekkabapiong Tou ZuaTAuaTog.

01 ekaaTote Xpewaoeig Mpoundeiag dev mepihappavouy Tig PuBuifoueveg Xpewaelg, dnA. TIG XPEWAEIS yia TN XPAON TOU ZUGTARATOS Kal TNV KAAUWN Twv AEITOUPYIKWV
damavwv Tou AIOKEIPIOTA TOU ZUGTAPATOG, TIG XPEWTEIS yia TN Xpran Tou AiktUou Aiavouis kal v KGAuwn Twv AEIToUpyIKWY daTraviy Tou appodiou AlaxeipioTi, Tig
xpewaeig yia v mapox Yrmpeaiwv Koivig QoeAciag, 1o Eidikd Téhog Meiwang Exmoumwy Aepiwv Pimwv (ETMEAP) kai Tig AoITIéG XPEWTEIS, OTIWG QUTEG
kaBopifoval aUpewva pe TV Keipevn vopoBeaia- emiong, 6ev mepiAapBavouv Tov @.NM.A 1 dAoug eOpous Kai EI0POPES, TIou TuXGV eTIBAAovTal aTTd TIG ApUODIES
Apxég, 6TIWG N e10¢Qopa uTTEP Twv Alkaiwpdtwy EktéAeang TeAwveliakwy Epyaaiwy, kAT O MeAarng empBaplveral eE0AoKARPOU LE TIG TTPOAVAPEPDEITES XPEWTEIG.

Me mv cupTApwaon Twv TTpwTwv dwdeka (12) unviv o T0TTog TIHoAOYiou HETATPETTETAI O€ KupaIvopevo Kal Ba utroAoyidetar akoAouBwvTag Ti diakupavaeig Tou KéaTtoug
Ayopag Hhektpikiig Evépyeiag Tou MpopnBeuth ato Alacuvdedepévo ZUatnua, fitol ng TEA (TiuAg ExkaBapiong Ayopdcg). Mio auykekpipéva, n TEA ekdatng mepiddou
karavaAwang utohoyideTal, diakpITd yia TiG TIHOAOYOUpEVES NUEPES KABE prva , WG 0 PEGOG GPOG TV NUEPRTIWY TIHWY TG Ayopdg Tng ETdpevng Huépag Tou EAAnvikoU
Xpnuatiotnpiou Evépyeiag kai dnuoaieletal oty 10To0eAida Tou Xpnuariotnpiou Evépyeiag (https://www.enexgroup.gr/el/markets-reports). Ze mepimmwon kard mv
oTToia TUXOV PUBUIOTIKES F) VOLOBETIKEG TTAPEUPATEIG EIGAyOUV VEQ €idN TTPOTBETWY EMBAPUVAEWY TNV ayopd EVEPYEIQS, Ol OTTOiEG TTPOKUTITOUV KATOTIV TG aUvayng
NG Tapolang alppaang mpopnBeiag, o MpopnBeutng diatnpei To Sikaiwua ™G TARPoUS peTakUAIoNG Tou ev Adyw un TpolToAoyioBéviog kdaToug atov MeAamn.

I. EIAIKOI OPOI

O MeAdtng dnAwver TTwG evepyoTrolei TNV UTNPeadia NAeKTPOVIKAG TIHoAGynang e-bill, v omroia Ba ™ diampriael evepyr| ka’ 6An Tn didipkela TG LUpBacng.

Ye mepimwon katayyeAiag g mapouong ouupacng amd Tov MpounBeuti kar’ epappoyr Tou 6pou 10.2 Twv Mevikwv Opwv MpopnBeiag ) ek pépoug Tou TMeAdm
0TToTeEdNTIOTE TTPIV TN GUPTIARPWON TNG APXIKAS Aidipkeiag Tng LUpBaang, ite Aoyw arAayrg mpounBeuTn eite Adyw petaaang Tou MeAdm ae GAAo TIHOASYIO TTpoprBeiag
Tou MpopnBeuth pe ouvayn véag alppaang mpopriBeiag o MeAdrng Ba emBaplvetar ue moad 10,00€/prva kar avahoyia Nuepwy amd Ty Nuépa Talang EKTTPOCWTINANG
Tou MeTpnmi Tou 1) TV npepounvia petéBaong oe dAAo TiHoAGylo TpouRBeiag Tou Mpounbeut, yia To UTIOAEITOPEVO XPOVIKO OlaaTnua PéXPI TNV Nuepounvia
oupTApwang TG Apxikig Aidpkeiag g Zuppaong, Aol T cupmAipwan diakoaiwv capavia (360) nuepoAoyiaKWwY NUEPWY ATIO TNV NUEPA EKTTPOCWTINGNG TOU
MeTpnTA Tou, dTTWG amoTuTIwvETal aToV aKGAoUBO Trivaka. To wg dvw Toad Ba xpewvetal aTov TeAikd Aoyapiaopé KaravaAwaong:

Mnvag EruBdpuvon Mrvag EruBdpuvon
Katayyeiag (Ku:uo;\;o(;’)\vo)vicx KartayyeAiog (KO[:HZ\’;Z,}:,(;VM
g obuBaocng ™G oLpBaong
log 120,00 € 706 60,00 €
206 100,00 € 80¢ 50,00 €
306 100,00 € 90¢ 40,00 €
4og 90,00 € 100¢ 30,00 €
506 80,00 € 1log 20,00 €
606 70,00 € 120¢ 10,00 €
TOMOE, HMEPOMHMIA Y¥NOrPAQH NEAATH YMOrPADH & EPPATIAA EYNEPTATH ONCMA KAl YNOrPADH APMOAICY YILAAAHACY
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